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RSGB

At Your Service!

YOUR RSGB
The Society’s affairs are directed by the Board, 
supported by the Volunteer Leadership Team 
comprising the Regional Representatives, 
Committee Chairs and Honorary Officers. 
The Board Members and the Regional 
Representatives are elected by the mem-
bership in a postal and electronic ballot.

The day to day running of the Society is 
the responsibility of the General Manager, 
supported by the Board Members who liaise 
with each of the committees.

Each [Director/Board Member] has responsi-
bilities for one or more Committees. The Board 
Liaison Member for each Committee ensures 
that  communication between the Committees 
and the Board is maintained. 

Full details of Board and Committees’ terms of 
reference can be found on our website.

For HQ staff, both email addresses and 
telephone details are provided, including the 
option to select when dialling through the 
RSGB switchboard (01234 832 700).

Chairmen and Honorary Officers
These are all volunteers and give their time 
freely to support the Society. Members should 
respect the fact that many also have full time 
day jobs, and so email is the appropriate 
method of communication.

WEBSITE
Main website: www.rsgb.org
Members Pages: Log in using your callsign as 
the user name and your Membership number, 
without the leading zeros (see your RadCom 
address label) as the password.
If you need to update your Membership de-
tails, please log into Membership Services at:  
www.rsgb.org/members

SPECIALIST AREAS
The many different activities of the Society are 
run by its committees, honorary officers and 
full-time staff. If you wish to take advantage of 
one of these services or have an administra-
tive enquiry about any one of them, contact 
details are listed below.

Abuse and Poor Operating 
Operating Advisory Service (OAS),  
email: oas@rsgb.org.uk, www.rsgb.org/oas/

Amateur Radio Direction Finding
email: ardf.chairman@rsgb.org.uk,  
www.rsgb.org/ardf/

Awards
email: awards@rsgb.org.uk
www.rsgb.org/awards/

Contests
email: csc.chair@rsgb.org.uk  
www.rsgb.org/radiosport

EMC 
email: emc.chairman@rsgb.org.uk,  
www.rsgb.org/emc/

General Technical Matters
email: tech.chair@rsgb.org.uk,
www.rsgb.org/technicalmatters/

General Spectrum  
& Regulatory Matters
email: spectrum.chairman@rsgb.org.uk
www.rsgb.org/spectrumforum/

GB2RS News Service Management
email: gb2rs.manager@rsgb.org.uk

HF Matters
email: hf.manager@rsgb.org.uk

Intruders to the Amateur Bands
www.rsgb.org/intruders/

Microwave Matters
email: mw.manager@rsgb.org.uk

Planning Advice
email: pac.chairman@rsgb.org.uk,  
www.rsgb.org/planning/

Propagation Studies
email: psc.chairman@rsgb.org.uk,
www.rsgb.org/psc/

Repeater and Data Communications
email: etcc.chairman@rsgb.org.uk,  
www.ukrepeater.net

Training & Education
email: tec.chair@rsgb.org.uk,
www.rsgb.org/clubsandtraining/

VHF Matters
email: vhf.manager@rsgb.org.uk

Youth Committee
email: youth.chairman@rsgb.org.uk
www.rsgb.org/youth-committee

Details of the Society’s volunteer officers 
can be found on the RSGB website

HEADQUARTERS STAFF
For HQ staff below, both email addresses 
and telephone details are provided, including 
the option to select when dialling through the 
RSGB switchboard (01234 832 700).

Subscription renewals
Telephone: 01234 832 700, Option 1

Sales department
(Membership, books and other products)
email: sales@rsgb.org.uk  
Telephone: 01234 832 700, Option 2

Amateur Radio Examinations
email: exams@rsgb.org.uk 
Telephone: 01234 832 700, Option 3

Technical Amateur Radio Enquiries
email: AR.dept@rsgb.org.uk 
Telephone: 01234 832 700, Option 4

Amateur Radio Licensing Enquiries
email: AR.dept@rsgb.org.uk  
Telephone: 01234 832 700, Option 4

GB2RS and Club News
email: radcom@rsgb.org.uk

Telephone: 01234 832 700, Option 5

RadCom 
email: radcom@rsgb.org.uk

Telephone: 01234 832 700, Option 5

General Manager
email: GM.dept@rsgb.org.uk

HEADQUARTERS AND 
REGISTERED OFFICE
3 Abbey Court, Fraser Road,
Priory Business Park, Bedford MK44 3WH  
Telephone: 01234 832 700  
Fax: 01234 831 496

Main website: www.rsgb.org

Log in using your callsign as the user name 
and your membership number, without the 
leading zeros (see your RadCom address 
label) as the password.

QSL BUREAU ADDRESS
PO Box 5, Halifax HX1 9JR, England  
Telephone: 01422 359 362  
email: qsl@rsgb.org.uk, www.rsgb.org/qsl

The Society provides a broad range of services for its members through its professional staff and management  
at Headquarters and a country-wide force of skilled, dedicated and knowledgeable volunteers. To get the best  
out of the RSGB it is important that you approach the correct part of the Society. On these pages you will  
find a practical guide to finding the right person for your enquiry.
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Structure and  
Representation

Region 13 
East Midlands

Region 2 
Scotland North and Northern Isles

Region 4 
The North East

Region 5 
The West Midlands

Region 9 
London and Thames Valley

Region 10 
South and South East

Region 11 
South West and Channel Islands

Region 3 
The North West 

Region 6 
North Wales

Region 7 
South Wales

Region 1 
Scotland South and Western Isles

Region 8 
Northern Ireland

Region 12 
East and  

East Anglia

For administrative purposes the Society divides itself into regions, each comprising four to six districts. Each region 
has an elected Regional Representatives (RR) and each district has an appointed District Representatives (DR). The 
map below identifies the RSGB Regions. On the following pages, listed by Region, you will find details of the relevant 
Regional Representatives (RR) and the District Representatives (DR) along with contact information on local clubs and 
societies, examination centres and Emergency Comms Groups.
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Over 100,000 unique visitors come 
to rsgb.org every month. There are 
hundreds of pages of information and 
links to resources from around the 
world, plus the very latest news from 
the world of amateur radio.

PORTAL
rsgb.org
Go straight to key areas of the website from 
our tablet and mobile-friendly front page.  
Access the latest news headlines, the main 
site index, guidance for newcomers and infor-
mation on training and operating.

MAIN SITE
rsgb.org/main
The main site provides access to all the 
content in rsgb.org. The latest updates to 
the website are listed on this page along 
with our most important current events and 
activities.  

NEWS
rsgb.org/news
The Society’s f lagship news bul let in 
GB2RS is published here every Friday, and 
we add further news items throughout the 
week. Visit this section for regional, na-
tional and world news, plus upcoming 
special events and all the latest from the 
world of contesting.

EVENTS
rsgb.org/eventsplanner
UK Events Planner displays a map of forth-
coming amateur radio events. Click on the 
markers to display essential information about 
each event. 

LIVE NEWS
rsgb.org/live
The live news page brings together the RSGB 
newsfeed, YouTube channel, Facebook page 
and Twitter feed all in one easy-to-find place. 
See the latest news, videos and discussions 
online and keep up to date.

ABOUT US
rsgb.org/main/about-us
A summary of who we are and what we do. 
You will find information about how we are 
organised, including details of our commit-
tees and teams. 

CLUBS
rsgb.org/main/clubs
Club Finder is the UK’s most comprehen-
sive and up-to-date listing of amateur radio 
clubs. Enter your location or postcode and 
select a travel distance to display clubs near 
you. Click the markers to display meeting, 
contact and training information and links 
to club websites. This section also includes 
information on how to affiliate your club with 
the RSGB, as well as details on the Society’s 
insurance scheme for affiliated clubs. You will 
also find information about special interest 
groups.

TRAINING
rsgb.org/main/clubs-training
UK Course and Exam Finder allows you to 
search for courses and exams in your area. 
You will also find educational resources for 
your studies, support material for trainers 
and useful information about exam fees, 
together with the forms to download.

OPERATING
rsgb.org/main/operating
Informat ion on band plans,  awards, 
beacons and repeaters,  emergency 
comms, the QSL bureau, planning, CW 
and NoVs, including online applications for 
selected NoVs.

TECHNICAL
rsgb.org/main/technical
Home to the EMC and propagation pages and 
a wide range of other specialist information, 
including space and satellites and microwave 
operation.  There are also links to technical 
forums and useful apps.

SHOP
rsgbshop.org
Here you can join the Society, renew your 
Membership and buy RSGB and other 
publications with a Members’ discount. The 
shop also supplies EMC-related components, 
RSGB-themed polo shirts and baseball caps, 
and IOTA merchandise. All major cards 
accepted.

JOIN
rsgb.org/join
Sign up for RSGB Membership and become 
part of our 20,000-plus community working 
for the future of amateur radio.

RSGB FORUMS
forums.thersgb.org
Express your views on a wide range of  
amateur radio topics. There are two permanent 
forums on EMC and Radio Propagation, as 
well as occasional consultations on matters of 
importance to the amateur radio community.

PUBLICATIONS
rsgb.org/main/publications-archives
Members can read the digital edition of Rad-
Com and search the RadCom archive. You 
can also browse and purchase the full range 
of RSGB books.

ARCHIVES
rsgb.org/main/archive
The Photo Archive contains a century of fas-
cinating amateur radio photography, whilst the 
Events Archive includes preserved material 
from major RSGB events. Go to the Publica-
tions Archive for back issues of current and 
discontinued publications, including RadCom 
Basics and RadCom Plus. You’ll find material 
relating to closed consultations in the Consul-
tations Archive. 
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RSGB 
3 Abbey Court, Fraser Road, Priory 
Business Park, Bedford MK44 3WH
Tel: 01234 832 700  
Fax: 01234 831 496 
Web: www.rsgb.org
Office hours are Monday to Friday, 
8.30am to 4.30pm

The Radio Society of Great Britain 
continues to be one of a few radio 
societies in the world to maintain 
a full time staff. The Society is now 
administered from a modern, two-
storey, open-plan office situated on 
the prestigious Priory Business Park 
in Bedford. No. 3 Abbey Court houses 
the General Manager’s Department, 
Sales and Accounts, Examinations 
Department, Website Management, 
IT, RadCom and RadCom Plus.
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Radio Society of Great Britain
3 Abbey Court, Fraser Road
Priory Business Park 
Bedford, MK44 3WH

Tel: 01234 832 700
Fax: 01234 831 496

RSGB ABBEY COURT

Taxis available from outside Bedford Mainline Station.
Journey time 10 mins approx.

Abbey Court

ENTRANCE

M3 M23
M2

M25M4

M5 M10 M11

M6
M1

M62

A1

A1

J13

M1
M1

A421

NOT TO SCALE

Abbey Court

Join the RSGB at: www.rsgb.org/join

CONSULTATIONS
rsgb.org/main/rsgb-consultations
A list of current active consultations on matters 
of importance to the amateur radio community. 
You are invited to participate. Contains links 
to relevant forums.

FAQs
rsgb.org/main/faq-2
If you have an amateur radio-related ques-
tion, chances are it has been asked and  
answered before. In this section we answer  
your most common questions on amateur 
radio, DBS checking, exams, IOTA and how  
to become a radio amateur.

GET STARTED
rsgb.org/main/get-started-in-amateur-
radio
Everything you need to know in one place 
if you are new to amateur radio, from get-
ting licensed to setting up your first radio 
shack.

CONTACT
rsgb.org/main/contact
The RSGB’s address, phone and fax num-
bers, and departmental email addresses.

LOGIN
thersgb.org/members/login
The Membership Services portal is the place 
to update your RSGB account details, renew 
Membership, reset your login password, 
update your roles and preferences, read 
our digital publications and download a free 
admission voucher to Bletchley Park. You 
can also browse your region’s news and view 
events taking place in your area. Affiliated 
clubs and Regional Managers can post events 
on the UK Events Planner.

SOCIAL MEDIA
facebook.com/theRSGB  
twitter.com/theRSGB
youtube.com/theRSGB

Visit the RSGB’s Facebook, Twitter and 
YouTube channels for breaking news, extra 
material and a range of videos.  

VIDEOS
www.rsgb.org/video
Our video library contains a variety of vid-
eos from amateur radio promotional films to 
celebrations of special events. You will also 
find a large selection of RSGB Convention 
lecture videos.
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RSGB QSL Bureau

How it works
QSL cards arriving at the central bureau are 
initially separated into UK and Foreign des-
tinations. Overseas cards are sent in bulk to 
other member societies of the International 
Amateur Radio Union (IARU). Cards for sta-
tions within the UK are sorted into separate 
callsign groups and sent to the appropriate 
volunteer collection managers, on a quarterly 
schedule. They place cards in stamped ad-
dressed envelopes (SAEs) provided to them 
by the call holders.

Who can use The Bureau?
Unlike the RSGB, many other national so-
cieties make extra charges for using their 
QSL service. The RSGB QSL Bureau is an 
inclusive membership service and operates 
as follows:

● UK RSGB members, including Channel 
Islands and Isle of Man only, can send 
and receive their personal cards without 
additional charges, subject to the condi-
tions shown here. 

● UK non-RSGB members can collect their 
personal cards only by using the ‘Pay-to-
Receive’ service but cannot send cards via 
the bureau. See RSGB website for details

● Overseas RSGB members can send 
their outgoing cards to the RSGB QSL 
bureau for distribution. UK call holders 
should collect in the normal way, via their 
UK callsign. Non-UK call holders should 
arrange collection via a UK-based QSL 
manager, who should also be a member.

● Overseas non-RSGB members may 
send cards addressed to UK-based sta-
tions only.

● Affiliated Societies and independent 
QSL Managers can send their own cards 
and those for club members or stations for 
whom they act, but must include current 
membership  or affiliated  club confirma-
tion  for every station  or group  whose 
cards they wish to send. Cards included 
from overseas stations and intended for 
delivery outside the UK will not processed 
without proof of membership and will not 
be returned.

Available Destinations
A full list of IARU partner QSL bureaus can 
be found at: www.iaru.org/iaruqsl.html Keep-
ing an up-to-date copy to hand is vital when 
deciding which route to send your card. For 
example, there are currently no bureaus in, 
Egypt, Kazakhstan, Morocco, and Mauritius, 
Sudan and several other African and Carib-
bean countries, plus many more smaller 
destinations. 

 Activity also relates to the frequency with 

Whilst sending cards for a much-prized contact will always be quicker by direct mail, 
QSLing via the RSGB Bureau remains an extremely cost effective option, indeed the RSGB 
QSL Bureau enables members to exchange cards worldwide in the cheapest practical way.

which cards can be dispatched to a particular 
destination. This may range from monthly 
to annually, according to demand and is 
something to consider before sending your 
card via the bureau.

Responsible QSLing
The Bureau handles approximately 1.5 million 
cards per year and is one of the busiest in the 
world. The Society has a policy of discourag-
ing the sending of cards when they are not 
wanted or cannot be received. 

Active Amateurs, GB  and Special events,  all  
Clubs  and DXpeditions are strongly  advised 
that 100% QSL outgoing is no longer  desir-
able or cost effective.

Transporting large volumes of cards be-
tween bureaus, only to have them ultimately 
destroyed, returned or uncollected, is disap-
pointing and not eco-friendly.

Tip: Ask yourself… Do I need to send a card 
for every contact before QSLing? Always ask  
the other station if they can receive a bureau 
card, before sending. 

Log Book of the World (LOTW)
Receiving a nice card for a memorable contact 
is always a thrill, never matched by an elec-

tronic confirmation via the Internet. However, 
do consider the alternatives, uploading your 
logs to  Logbook of The World  can auto-
matically  confirm some contacts, such as for 
contests and award purposes etc.

 Confirmations via LOTW are easy and 
work well for everyone, if a few simple steps 
are followed. See: www.arrl.org/logbook-of-
the-world 

OQRS systems - the future 
of QSLing?
Many stations and most DXpeditions and 
rare calls are now using the worldwide OQRS 
network and only responding to requests for 
QSL cards.  This online system means there 
is now no need to automatically send a card, 
to receive one via the bureau, or direct. 
Using OQRS also speeds up the system so 
that it can now be only half the time it pres-
ently takes to send and receive a card, with 
the added benefit of not needing to send 
yours.  Simply put cards are only sent in 
response to OQRS requests for a card.  So if 
you are sending QSL cards you or your QSL 
manager will receive an email to generate a 
genuinely wanted card.  This saves time and 
waste for both the user and the QSL system 
in general and is therefore recommended as 
good practice.  

In the UK we are fortunate to have the free 
to use ClubLog, courtesy of Michael Wells, 
G7VJR and his team. Simply go to, www.
clublog.org for more information or to register 
your call, club, GB station or event and start 

uploading your logs

Sending cards via the 
Bureau
Cards from RSGB members for both UK and 
worldwide should be sent, suitably packed, to 
the main UK bureau address: RSGB QSL Bu-
reau PO Box 5, Halifax HX1 9JR, England.

Members, clubs or DX groups wishing to 
send large or heavy packages to the Bureau 
via carriers other than Royal Mail should 

Hand written cards can be easily pre-sorted, using a 
simple card index box.

Responsible QSLer… 
Help us to speed up processing and cut 
waste for everyone, 
 10 simple things you can do…..
  Ask new contacts, “If I send you a QSL card, do 

you collect and how? – every time 
  If you don’t QSL, be polite but honest  “Thanks but 

no thanks” is all it takes
  Please don’t say you do when you don’t, or ignore 

the other guy’s kind offer
  QSLing 100% outgoing is costly for everyone. Half 

your cards could be wasted,  please check   before 
you send

  Create  your own OQRS system or use ClubLog  
www.clublog.org to reply to incoming requests with 
a real card, save time and money for you or your 
club

  Make your QRZ.com QSL details clear, honest and 
visible

  Amend your online details if you change your  QSL 
status - don’t leave it

  QSL info– Direct or via…’ is confusing.  Please 
clarify what you really  mean

  Clubs Calls – Collect only from the calls sub group. 
For, ‘QSL-Direct,’ show  an address not a  callsign 
as this can change, it’s often confusing

  Always collect  your cards.  -  Even if you never send 
one, they will  arrive

Be responsible, it only  
costs a stamp! 

B

i th I t t H
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RSGBPost outgoing cards to: RSGB QSL Bureau, PO Box 5, Halifax HX1 9JR.

contact the Bureau for an alternative delivery 
address. 

Fair Usage Policy
As part of their subscription, each Member 
can send up to 15Kgs of cards through the Bu-
reau each year (about 5000 standard cards).

Each Affiliated Club can send up to 20Kgs 
through the Bureau each year. Additional 
cards will be charged at £6 per kilo or part 
thereof.

In the interests of fairness to others, 
members should only send to the Bureau a 
maximum of 1kg of cards (approx 300) to any 
single DXCC entity per month (larger quanti-
ties should be sent directly to the bureau in 
the relevant country - see IARU list online).

Heavy users such as DXpeditions, some 
clubs, etc, will be required to send the bulk 
of their outgoing cards direct to the destina-
tion countries.

Each batch of cards should contain…
● Proof of current membership; that is an 

original RadCom address label, taken 
from the magazine wrapper or printed 
insert, showing: address, callsign and 
membership number, not more than 3 
months older than the membership expiry 
date on the label. 

 As Clubs receive the RSGB Yearbook 
each year in lieu of RadCom, they should 
include sufficient information for a check 
to be made against the Affiliated Socie-
ties’ register, ideally in the form of a club 
letterhead, showing the membership 
number and renewal date. To speed status 
checking, clubs and groups are asked to 
ensure that they register club call and 
contact details at My Account directly in 
the group’s name and not as secondary 
to a personal callsign, or qsl manager.

● Special event stations (GB) and single let-
ter Abbreviated/Contest callsigns should 
include the membership number and call 
of the NoV license holder or affiliated club, 
for contact purposes.

Other important points
● Clubs and QSL Managers sending a bulk 

dispatch to the bureau should ensure that 
all callsign holders for whom they send 
cards are current members of RSGB 
and should enclose current membership 
details for every callsign with every batch 
of cards. 

● Members who operate from another sta-
tion, typically a foreign club call or that of 
an individual overseas amateur, may send 
cards for contacts made from that station, 
provided they clearly identify themselves 
as the operator and state their UK callsign 
and membership number on each card. 

● Listener report QSLs need sufficient 
information to be of genuine value to the 
transmitting amateurs. Reception reports 
relating to broadcasting stations cannot 
be accepted. 

  The bureau system accepts standard 
cards only no letters, SAEs or money 
orders. 

● All cards, whatever the quantity, should be 
pre-sorted into alphabetical and numeri-
cal country DXCC order (see the Prefix 
List pages and/or the RSGB Prefix Guide 
which also contains a complete cross 

reference and awards section). 
● Countries with more than one prefix 

should be placed together. For example, 
JA and 7J cards (destined for Japan), F 
and TK-TM cards (destined for France) 
and SP, HF and 3Z (destined for Poland) 
may be grouped together. 

● Cards for the USA need be sorted 
separately into call areas (numbers 0-9), 
regardless of the prefix letters. 

NB: Exceptionally, cards in the number 4 
series with either one or two letters before 
the number are handled by different bureaus 
and need to be separated, as are cards for 
Alaska (KL), Hawaii (KH6-7) and Puerto Rico 
(KP3-4). 
● Cards for Russian Federation and for-

mer Soviet countries were traditionally 
grouped together. They now need to be 
separated into five individual groups; 
RA-RZ, UA-UI, UJ-UM, UN-UQ and UR-
UZ, as they are no longer sent to a single 
destination in Moscow. See: www.iaru.org/
iaruqsl.html 

● Cards for UK delivery need to be provided 
separately to foreign destinations. Our UK 
sorters currently  have to split cards into  
40 alpha-numeric categories. For this 
reason cards should be supplied to us 
pre-sorted as per the Sub Manager list 
on the following pages.

● Envelopes, paper or card dividers to 
separate countries or call groups are 
not required, as removing these can 
sometimes slow down the distribution 
process. 

● Cards sent in date/time/logbook or ran-
dom order are not acceptable, as they 
typically take up to five times longer to 
process. Similarly, those with small print 
or hand written callsigns can be very 
difficult to process, resulting in delays 
for other users. The bureau reserves the 
right, at its discretion, to reject unsorted 

cards or those with callsign or routing 
information in small or difficult to read 
print. The minimum print size require-
ment is 12 point. 

Tip: If you are unsure about your handwriting, 
why not ask someone else to check the cards 
to see if they can easily read the callsigns? 

Card issues and some good 
advice
To avoid possible transit damage and in fair-
ness to others, all cards should be single 
page, standard postcard sized (140 x 90mm). 
Card weight/thickness is important and needs 
to be in the range 130-330gm paper board for 
easy processing.

Large or unusual shaped cards are ex-
tremely difficult to process and most easily 
damaged when packed, or folded with others. 

Thin, small, and paper cards are slow 
and extremely difficult to handle. They often 
stick to cards for other destinations, as do 
homemade cards using photo print or heat 
laminated paper. This type of card does not 
travel well, is difficult to write on and is very 
easily damaged when subjected to humidity 
or damp – not recommended!

Multiple page and non-standard cards 
should be avoided, as they increase the Soci-
ety’s workload and overheads, at the expense 
of other members. They can also significantly 
reduce the numbers of individual cards per 
consignment to overseas destinations. In 
quantity they should be sent direct to overseas 
bureaus. Therefore, in the interest of fairness 
to other members, they are sometimes spread 
over several shipments.
 If multiple page cards are used they should 
weigh no more than a single page standard 
card typically 3gm maximum and should be 
pre-folded to clearly show the destination 
callsign. 

We need your help to sort more than a million cards each year and reduce delays. 

A First, place your cards into three piles... 
1. UK destinations 
Pre-sort  G, M and 2 as per the Sub Managers list.
2. USA destinations
Sort by number only, 0-9, regardless of prefix. Separate cards for Alaska, Hawaii  
and Puerto Rica.  
3. Rest of the World  
In DXCC callsign prefix order.
4. Calls with numbers first 
Sort in digit order, i.e. 3A, 4X, 8P, 9H etc.
5. Calls with one letter then one number 

These come before two letter prefixes, i.e. S5 before SM, etc. 
B  Check ALL cards for possible ‘ Via’ destinations 

Re-sort if necessary, and never rely on your computer print log, for example: F5/
G3UGF  isn’t a French destination.
Africa, Caribbean and DX destinations are mostly QSL  Direct only, or via a QSL 
Manager. Check www.qrz.com

C  Pack your cards securely and don’t forget

A recent RadCom address wrapper as proof of membership.
Your callsign and return address on the package.
 If you put more than ten cards in a C5 envelope, check the dimensions and  
weight at the Post Office, before sending - don’t just post. 
Whatever the quantity, never send unsorted cards!

Checklist for sending cards

© R
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QSL Routing & QSL Direct 
It sounds obvious, but the Bureau can only 
process outgoing cards if there is a destina-
tion to which they can be sent. Before sending 
cards, therefore, (particularly to rare stations 
or DXpeditions) please check the recipient’s 
QSL policy. This is usually available on QRZ.
com or via a websearch.

Many DXpeditions and rare callsigns only 
QSL direct, or respond to an OQRS request 
often via a QSL Manager who may be in an-
other country. These stations are most often 
located where there is no bureau service and 
are operated by visiting non-resident Ama-
teurs from another country. Some stations 
do not QSL at all, so it is vital to check before 
sending, whatever route you choose.

Please note that outgoing bureau cards 
where no destination bureau is available, or no 
clear ‘Via’ route is indicated, will be recycled.

Tip:  
  ●  Ask for the other station’s QSL details 

at the time of the QSO, or by an Internet 
search before posting. 

  ●   Consider posting your most wanted 
cards direct or to an overseas bureau, 
if it’s active. This helps to speed replies 
as most bureaus world-wide have 
backlogs. The IARU world-bureau list 
can be downloaded at: www.iaru.org/
qsl-bureas.html. It’s good practice to 
check the listings for changes at least 
twice a year. 

  ●  Always search the web and check www. 
qrz.com first before posting. 

  ●  Make sure that any “Via” information on 
your cards appears directly below, or 
next to, the station callsign, to avoid be-
ing missed. Using a different coloured 
ink for this purpose is a great help. 

For guidance on what information to include 
on your card (and where), see the example 
card on page 21.

Using printed labels
Avoid cramming too much information on 
small printed labels. For health and safety 
reasons all callsigns should be a minimum 
of 12 point print size and in common, easy to 
read fonts such as Arial, Times New Roman, 
or clear, block capital hand written letters. 
The bureau system is for the exchange of 
QSL cards only. Envelopes containing letters, 
photographs, IRCs, stamped addressed en-
velopes, awards, certificates and other items 
will not be processed and should be sent by 
other means.

Heavy users 
Those sending more than a few thousand cards 
per year should send their largest volumes of 
cards directly to their top ten destination coun-
tries. The remaining balance can be sent via 
the normal bureau system. 

The aim of this is to share some of the bur-
den of cost, without penalising others who may 
only occasionally send a few more cards than 
normal. The bureau weighs and notes regular 
large consignments. Members or clubs may 
be contacted if their usage becomes exces-
sive, with a request to follow the guidelines 
above. The IARU bureau list can be found at:  
www.iaru.org/iaruqsl.html

Packing and posting your 
cards
The bureau receives many damaged enve-
lopes and packages from both UK and for-
eign amateurs. It also receives a significant 
number of requests each month from Royal 
Mail for payment of additional postage, which 
are always rejected. 

Having first separated pre-sorted, UK 
destination cards from the rest of the world, 
please read on… 
● Never post loose cards in lightweight or thin 

envelopes, as they will often cut through 
the edge of the envelope in transit.

● Always print return address details and 
callsign on your package, in case it arrives 
damaged. 

● Secure batches of cards with a rubber band 
or - better still - a banknote style band of 
thin paper strip, folded around the cards. 

● Never place two or more packs of cards 
side by side in a C5, A4 or larger envelope, 
as it will fold in transit and split down the 
middle, allowing the cards to spill out. 

● Using lightweight ‘Mail-Tuff’ style plastic or 
‘Mail-Lite’ style padded bags or Post-Pack 
envelopes usually avoids this problem. 

● Always check the size and weight of your 
envelopes and packages, before posting 
as the Post Office now charge by volume  
as well as  by weight. 

● The current weight limit for a First Class 
stamp is 100g, but the package size is 
limited to 240mm x 165mm and the pack-
age should fit through a postal slot only 
5mm in height. 

● It is possible to send a large envelope  
A4, or a smaller envelope over 5mm 
in thickness. This type of envelope is 
considered to be a ‘Large Letter.’ Large 
Letter stamps costs more, but allows the 
letter thickness to be up to 25mm. ‘Second 
Class  Large’ offers better value

● The Post Office can supply a paper/card 
copy of their pricing slot guide for a small 
charge. Frequent users are advised to 
obtain a plastic Helix HP5 ‘Pricing in Pro-
portion’ Ruler. It has postal slots built in, 
to check your packets. 

Sending small numbers of cards in separate 
envelopes is not cost effective for the sender 
and means much more time spent opening, 
sorting and checking in the bureau. Sending 
not more than one pack per month, with your 
RadCom label, resolves many issues and can 
save you money . 

Recorded delivery is not cost effective. 

We receive many  packages and we are  not 
always asked to sign for individual items, 
secure packing and a return address offers 
better value.

Receiving cards from the 
Bureau
RSGB is extremely fortunate to have around 40 
dedicated volunteer Sub Managers who give 
freely of their time to support the work of the 

Bureau and in the service of their fellow radio 
amateurs. Members’ cards are sent to the Sub 
Managers for onward distribution.

Sub Managers details are subject to change, 
so it a good idea to check the QSL section of 
the RSGB website from time to time for the lat-
est information. From the RSGB Home Page 
click,‘Operating’ and follow the links. 

Our system relies upon those wishing to 
receive cards depositing Stamped Addressed 
Envelopes with Sub Managers, ready for each 
quarterly despatch. 

Members should use SAEs, as Sub Manag-
ers are not authorised or insured to accept 
money in lieu of postage stamps. RSGB is not 
liable in case of any loss or dispute. 

 The scheme is open to all RSGB members 
plus UK-based, pay-to-receive subscribers. 

Collection Envelopes
● Envelopes need to be C5 size (160mm x 

230mm) and of strong material (see earlier). 
● Callsign or Listener number should be 

printed in the top left hand corner, followed 
by the a current membership number, im-
mediately below. 

● Print the name, delivery address and 
postcode clearly, as normal. 

● Number each envelope sent to the Man-
ager (eg ‘1 of 6’, ‘2 of 6’, ‘3 of 6’, etc) 
always mark one of them ‘Last’, so that 
you will know when a fresh batch should 
be sent. 

● Envelopes are normally despatched every 
quarter, subject to card availability.

● Always use stamps worded Second 
or First Class, rather than a numerical 
amount, as these will be honoured if the 
postal rate changes. 

No delivery in that quarter means ‘no cards 
waiting’. 

Cards for amateurs who have not lodged 
envelopes are not returned to sender and will, 
at the Sub Manager’s discretion, be recycled 
after a period of three months. Always keep 
your envelopes up to date. Many volunteer 
Sub Managers now operate their own web-
sites, with links from the RSGB website, giving 
cards waiting, envelope status and next antici-

Part of the overseas side of the bureau

Before you send, please 
check that we can deliver!

Check all Vias before you send,  
as your card may come back to you,  

or it may never arrive.

There are many world destinations,  
but only 190 IARU member and associate 

Bureaus worldwide.
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pated delivery details. RSGB requires these 
lists  to be  confidential.   Members  permission 
to display their  callsign and details  to others,  
is a   condition  of  inclusion  on  any such 
listing, operated by a volunteer.  

 It is a good idea to note in your diary to 
check your Manager’s list every quarter. 

UK amateurs who do not wish to collect 
cards or those who use a separate QSL 
Manager are asked to notify the appropriate 
Sub Manager as a matter of courtesy and also 
make this clear at: www.qrz.com 

More than one callsign?
Stations changing their callsign as a result of 
a licence upgrade, or other reason should in-
form RSGB  of their change of status. Contact 
membership services direct or via the web 
site. Log in using current call and membership  
number  and enter personal details  at  the, 
‘Update Details’ page. 
Amend your primary callsign and list all previ-
ous calls in the  additional category. They also 
need to maintain envelopes with both the new 
and old QSL Sub Managers. Typically, enve-
lopes for the old callsigns and membership 
number need to be available for up to five years 
after the old call is no longer the primary call. 

Club stations should enter their callsign 
details in the club’s name and not as a sec-
ondary call of a member or QSL manager, 
as this gives rise to confusion. Please avoid 
registering calls using optional club identifiers, 
such as X,S,C,N.

Stations operating from a different pre-
fix, for example G9ABC as GW9ABC/P or 
GU9ABC/P, need to lodge envelopes with the 
appropriate Sub Managers for every area of 
operation, as cards may not be forwarded to 
the home call. 
UK mainland stamps are not valid when sent 
from the Isle of Man or Channel Islands. Local 
stamps should be obtained during the period 
of operation, for use later. When operating out-
side the UK under CEPT rules, e.g. F/G9ABC, 
or more importantly with another callsign, it 
is vital to tell the QSO partner to ‘QSL via 
G9ABC’ and not simply state ‘via home call’.
Registering any foreign calls separately, to-
gether with the QSL route and contact email 
address at: www.qrz.com is extremely helpful 
to others in these cases. 

Requesting a ‘Via’ call route
In recent years there has been an explosion 
in the use of ‘Via’ requests, where amateurs 
use a QSL Manager, or wish to have cards 
sent c/o another callsign. Advising your con-
tacts to send cards via the personal callsign 
of the RSGB volunteer Sub Manager is not 
appropriate, as he/she may change.

In many instances the incoming card does 
not contain the ‘Via’ information given during 
the QSO, the expectation being that the bureau 
sorters will instinctively know the routing.

With so many cards passing through the 
bureau each week - and the passage of time 
- this is simply not practical or possible. Find-
ing the routing is a time-consuming process 
and no longer a realistic or reliable option for 
our staff. 

This problem can be easily avoided by lodg-
ing SAEs with the correct Sub Manager, for 
the actual call used but bearing any alterna-

tive delivery address, i.e. that of the station’s 
QSL Manager. This should be considered as 
a  more effective solution and is much to be 
preferred over giving out a QSL Manager or 
‘Via’ details to every contact. 

 For example, ‘G9ABC, QSL via M8ZZZ’ 
can simply be replaced by sending all cards to 
the G9ABC RSGB Sub Manager, who holds 
envelopes marked with the street address 
for M8ZZZ. 

 In the case of special event (GB calls), 
together with all Abbreviated/Contest (single 
letter suffix) callsigns and personal Special 
Prefix calls (GR. MQ, 2O. MV etc), no Vias 
are accepted.

 All bureau cards for these groups are sent 
directly to specialist Sub Managers - see list.
These Managers will only send cards to the 
NoV holder, unless an authorised alternative 
destination is confirmed in writing by the call-
sign holder and registered via the website. 

Remember: Even if you never send a QSL 
card, someone somewhere, sometime, will 
send you a card. It would be a shame not 
to receive it, so please send an SAE to your 
RSGB volunteer sub manager! 

Card design
Whether you are designing and making your 
own QSL or having it made professionally, 
size, quality and design are the most im-
portant factors if you are hoping for a reply. 

Gone are the days when cards were 
printed in a single colour (black), with only 
a callsign and basic information and which 
took several weeks to produce. The advent 
of high resolution digital photography and 
computers has changed everything. High 
quality commercial QSL cards are now 
more interesting, colourful, easier, quicker 
and much cheaper to produce or change 
than ever before. What’s more, profession-
ally printed cards can and often do work out 
cheaper than making your own. 

All the more reason to consider having a 
distinctive card that gives not just your sta-
tion details, but perhaps reflects your radio 
and other interests, family, pets, location or 
some other part of your life. Cards can be 
simple, beautiful, artistic, funny, technical 
or even something completely unexpected. 
They make a statement about you - so what 
does your card say? 

The range of choice has never been 
greater, so just use your imagination. Above 
all, make your QSL card something of quality 
that stands out; something that the other sta-
tion will want to keep and display. If you are 
sending or receiving a ‘gift’, make it memo-
rable. It’s now possible to collect special 
interest cards showing planes, trains, ships, 
cars, families, pets, castles, churches, wind-
mills, lighthouses, motorcycles and many 
other things, in addition to antenna farms, 
radios, vintage gear and shack interiors. 

RSGB Bureau  reserves the right  not to 
accept, process, or return,   cards from any 
source,  containing images or content  not  
directly relevant to Amateur Radio  and which 
in its opinion  may be likely to,  or does  cause  
offence to those handling or receiving them.  

Tip: Remember to tidy up before you take a 
photo of your station! 

The business side of the card is also very 
important. Here, simple clarity is the key to 
a good card and to receiving a reply. Use 
a clear type face that is easy to read. Don’t 
put too much information or too many logos 
on the card, unless it’s a special event when 
background information is always nice to see. 
Remember that English is not always a first 
language, so keep it simple, keep it relevant. 
Allow enough space to write or print the con-
tact information clearly on the card, ensuring 
that the destination call is at the top right, 
with any via routing details immediately 
below. 

Many cards now have space to log more 
than one contact. This is a great eco-friendly 
idea. See example card below from G4EZT.

Where to buy cards
The RSGB doesn’t endorse any particular 
producer. Take a look at the cards you receive, 
as they will often include maker’s details.

Apart from your local printer and checking 
with friends, there are now a whole range 
of specialist online makers offering superb, 
correctly sized card. We regularly see cards 
from UK stations being sent to us that have 
been designed online, some produced in other 
countries, and many are simply stunning. It is 
possible to download card making software 
from the Internet, but so much depends on 
the actual equipment used to make the card 
that the results are often disappointing or 
uneconomic, unless you have access to spe-
cialist print and cutting machinery. However, 
where practical, they do make possible one-off 
special, individual and personalised cards, for 
QSLing direct. 

Remember: If you have invested time and 
energy on your station, isn’t it right to do the 
same with your QSL card? Send something 
you would be pleased to receive. 

The bureau operates a 24-hour 
message line for members’ QSL 
enquiries.

Tel: 01422 359362. 

When calling, please leave contact 
details, a brief message and if pos-
sible an e-mail address

E-mail: qsl@rsgb.org.uk  
please put your callsign series in the subject box

My QSL Sub Manager is:

Sub Manager details can be found 
on the rsgb website  
www.rsgb.org/qsl

Post outgoing cards to: RSGB QSL Bureau, PO Box 5, Halifax HX1 9JR.
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This world-class radio communications 
education centre is situated at Bletchley Park 
in Buckinghamshire. From the first inventors 
in the late 19th century through to future 
radio developments, visitors will find films, 
interactive displays, hands-on experiments 
and even the opportunity to go ‘on air’ in our 
state-of-the-art amateur radio station.

Visitors learn about the basic principles of 
radio and discover the history of radio com-
munication. They see how different parts of 
the radio spectrum have different uses and can 
explore the different uses of radio and experi-
ment with the building blocks of a radio system.

The NRC also allows visitors to find out 
about the role of radio amateurs - who push 
technology to the limits and have fun at the 
same time.

Visitor numbers
The NRC welcomed over 55,000 visitors 

through its doors in 2018 and more than 
45,000 in the first six months of 2019. Whilst 
some of the visitors are radio amateurs spe-
cifically coming to the NRC, many are not, and 
it is pleasing to be able to introduce visitors to 
amateur radio, many for the first time.

The NRC Experience
Starting in the Reception area, visitors learn 
of the importance of Wireless and the role 
of the Voluntary Interceptors and Military WI 
(Y) Stations in intercepting WWII Morse (CW) 
messages which were brought to Bletchley 
Park for decoding. In the main Theatre Zone, a 
short (looping) film describes the importance 
and many uses of wireless technology in so-
ciety today – something easily overlooked in 
this world of internet and instant mobile phone 
communication.

The RSGB National Radio Centre is a public showcase for radio communications 
technology - a technology powering the 21st century economy. The Centre 
provides the opportunity for members of the public to get ‘up close and personal’ 
with the history and technology of radio communications.

Interactive Displays
The National Radio Centre boasts a collection 
of interactive displays - both hardware and 
software - and experiments that get visitors 
‘up-close and personal’ with the workings of 
a radio communications system. 

Interactive touch-screen presentations take 
visitors through key areas of radio technology, 
while interactive hardware displays allow visi-
tors to explore and discover the technologies 
that come together to make radio work.

GB3RS
Showcasing amateur radio to visitors, the 
NRC has a state-of-the-art demonstration 
radio station, GB3RS. Operational from 160m 
through to 70cm, GB3RS can communicate 
on the LF, HF, VHF & UHF bands using CW, 
SSB, FT8, JT65 & FM. And, with supporting 
software, the NRC is able to demonstrate 
many modern communication aids such 
as WSJT-X, DX Maps, KST Chat and PSK 
Reporter.  Additionally, the station can track 
and communicate via a number of amateur 
satellites and monitor the International Space 
Station. If you’re a radio amateur you are 
welcome to bring your licence (along with 
photo ID) and operate GB3RS. 

International visitors
The NRC regularly welcomes visiting radio 
amateurs from around the world. Many of 
the visitors come from Australia, Canada, 
Germany, Netherlands, New Zealand and the 
USA, who with a copy of their Full Licence, 
enjoy operating the RSGB’s demonstration 
station GB3RS.

Special events
The NRC is proud to host a range of special 
events throughout the year. Once again, the 
NRC hosted GB1NHS, the NHS amateur ra-
dio station, as well as the international Enigma 
Reloaded event. The Arkwright Trust has held 
two Foundation Licence training days at the 
NRC, and the RSGB has held several Build 
a Radio workshops, with support of the RCF.
We have also hosted ‘Introduction to Ama-
teur Radio’ workshops, and AMSAT-UK 
held a demonstration day operating via the 
QOSCAR-100 satellite. ISS link-ups with as-
tronauts and UK schools using amateur radio 
always proves popular with visitors

Future Zone
We are grateful to a large number of manu-
facturers who have donated modern amateur 
radio equipment to the NRC, making it a state-
of-the-art centre.
The RSGB National Radio Centre is located  
at Bletchley Park, Bletchley, Milton Keynes 
MK3 6EB. Entry to Bletchley Park museum 
and the NRC is free to RSGB Members on 
production of a downloadable voucher avail-
able from the RSGB website (www.rsgb.org) 

For opening times and other details see: 
www.nationalradiocentre.com
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Whilst a Morse qualification is not needed by the present day licence, amateurs are realising that they are  
missing out on a lot of fun and DX by not using Morse and limiting themselves to part of the total amateur  
bandwidth available.

Introduction
Since the RSGB introduced the Certificate 
of Competency, there have been a number 
awarded. Some have been publicised in 
the RadCom, so the scheme is enjoying a 
considerable degree of success. Making the 
Certificate an ‘award’ rather than something 
mandatory in order to gain a licence has en-
couraged a lot of newly licensed amateurs to 
take up the challenge and achieve a skill that 
will enable them to work more DX, plus pass 
on their achieved skills to others. It can be 
compared to chasing DX certificates where 
effort is rewarded for the time spent in achiev-
ing the necessary qualifications.
The Morse certificate is no different - some will 
wish to obtain it and some won’t. In the same 
vein, some clubs will embrace the idea and 
others will not. However, the skill will stay with 
you for the rest of your life. 
International recognition is not an aspiration of 
the initial scheme, but if that develops later in 
a non-contentious manner it could be a clear 
additional benefit for some (provided that it is 
not abused to gain a higher class of licence 
overseas than is held here in the UK). 
Following some changes at RSGB, the job of 
Morse Test Coordinator has been taken up 
by Phill Brooks, G4NZQ. Phil was working 
with me when I first took the job of GB2CW 

Coordinator in 2006.  Together we introduced 
the idea of a Certificate of Proficiency for stu-
dents when they pass a Morse test. This is not 
a legal licensing requirement, but does provide 
stimulus for further improvement and gives the 
student something to be proud of which can be 
displayed in the shack.
The initial assessment will require the candi-
date to receive and send text, including some 
punctuation, for 3 minutes with no more than 
three uncorrected errors and will also in-
clude some figure 
groups (receiving 
and sending). The 
lowest speed for 
which the Certifi-
cate will be issued 
is 5WPM, although 
most people don’t 
bother to start that 
low. Success in 
this will merit issu-
ing the Certificate 
of Proficiency, af-
ter which endorse-
ments (or a new 
certificate) may be 
obtained at 12, 15, 
20, 25, 30WPM, 
etc. The test will 
be conducted with 

an Assessor only; an Adjudicator is no longer 
required. All assessments may be taken us-
ing equipment chosen by the candidate and 
appropriate for the speed being examined, 
including straight keys, paddles, bugs and semi 
automatic keys. Reception can be either on 
paper using a pen/pencil or using a computer 
with a suitable program such as Notepad.
  To obtain an endorsement or a new certificate 
at higher speed, further assessments will also 
include receiving and sending proficiency in 

GB2CW volunteer, Malcolm  Prestwood, G3PDH

HF Transmissions
Monday 20.00 3.550 G0WKL Hampshire

20.15* 3.555 G0IBN Essex
20.15** 7.035 G0IBN Essex

Tuesday 20.00 3.555 GW0KZW Prestatyn
Thursday 09.00 3.605 G3UKV Telford

Friday 20.00 3.563 GW0KZW Prestatyn 

VHF Transmissions
Monday 18.30 145.250 M0APY Leeds
Tuesday 09.00 145.250 G4OOC Pontefract

10.00 145.250 G4CCX Norwich
18.00 145.250 M0HAZ Skegness***
18.30 145.250 M0APY Leeds
19.15 145.250 G0BYA Stafford
19.00 145.250 G3LDI  Norwich  

(Beginners)

20.00 145.250 G3XLG Norwich 
 (Intermediate)

Wednesday 09.00 145.250 G4OOC Pontefract
19.30 145.250 (USB) G3XVL Ipswich

GB2CW Schedule

Modes:  A1A/J3E 144.2508 and all HF transmissions

F2A/F3E All VHF transmissions
*** Excluding first Tuesday in each month
**** (The EARS club call sign MM0PYR will be used for the broadcast)

Thursday 09.00 145.250 G4OOC Pontefract
10.00 145.625 GB3NB reptr 

G4CCX   Norwich  
(Beginners preferred)

11.30 145.250 MX0NCA East Runton
18.00 145.250 M0HAZ Skegness
18.30 145.250 M0APY Leeds
19.15 145.250 GM0UOU/ Elderslie, 

GM0EDJ Renfrewshire *****
19.30 145.250 G0TDJ Crayford (Kent)
20.00 145.250 G3PDH  Norwich  

(Beginners only)

Friday 18.30 145.250 M0APY Leeds
Saturday 08.00 145.250 G4OOC Pontefract
Sunday 20.00 145.250 Voice  G4PVB St Albans

145.250 CW 

Co-ordinator: Phill Brooks, G4NZQ  email: morse.tests@rsgb.org.uk
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a basic rubber-stamp type QSO. This applies 
also to those wishing to take their initial assess
ment at a speed higher than 5WPM.   Having-
passed the test, the Certificate will be mailed 
to the student as a PDF and he can print it 
out himself.
 Regardless of speed, a requirement of every 
assessment taken will be that all sending will 
be pre-recorded, to guarantee the speed and 
ensure integrity of the assessment process. All 
assessments may be taken using equipment 
chosen by the candidate and appropriate for 
the speed being examined, including straight 
keys, paddles, bugs and semi automatic keys.

Tests over Skype.
 Hopefully this will become more common when 
a suitably easy method of setting this up can 
be found. This will make taking the test less 
involved with no travelling for anybody. 

Training
The Society is not prescriptive about the 
method of training used to achieve the Certifi-
cate. There are numerous methods of learning 
Morse code and it is a personal choice as to 
the method used. Instructors and students will 
have preferences and individual teaching and 
learning styles. No written rules are made, 
but once the code has been learned it is ab-
solutely necessary for candidates to practice 
regularly. This may be done in a group, such 
as at a club, by listening to Morse on the bands 
or by using one of the numerous computer 
programs available. 
The student can supplement individual or 
group training at clubs; and (ideally) be fur-
ther supported by the use of an active and 
well promoted GB2CW broadcast schedule. 
Regular attendance to a weekly tutorial on 
the air using GB2CW in an interactive way is 
extremely beneficial. 2m FM is preferred to 
achieve this activity and it is normally a lot of 
fun, especially with mutual competition with 
other students in the same class.
There is more comprehensive information 
which adds to and builds on this in the RSGB 
book Morse Code for Radio Amateurs, by 
Roger Cooke, G3LDI.

Assessments
When a candidate is ready to be tested they 
should complete the online application form on 
the RSGB Website.  This can be found in the 

Operating Section by selecting “Morse”
The application form includes the option for a 
candidate to express a preference for a face-
to-face or online test.  It also enables them to 
choose their preferred Assessor and location.
On receipt of the application, the Morse Test 
Coordinator will contact the applicant’s cho-
sen Assessor and e-mail their details to the 
Assessor,  The Assessor will then contact the 
applicant to make mutually agreeable arrange-
ments for the Test to take place.
Following a successful test, the Assessor will 
contact the Morse Test Coordinator who will e-
mail a Certificate of Proficiency to the applicant.
Full details of the testing scheme can be found 
on the RSGB Website.  The address for any 
enquiries is  Phillip Brooks G4NZQ by email 
to: morse.tests@rsgb.org.uk.

Consistency and integrity
Consistency, integrity and development of the 
scheme is monitored by a joint committee of 
the Regional Team and Amateur Radio De-
velopment Committee. The terms of reference 
for the ARDC encompass training and testing, 
and ensuring that the scheme is conducted 
in a thoroughly professional and competent 
manner. This is intended to guarantee that 
the Certificate is both desirable and that its 
reputation is respected both in the UK and 
internationally.
It may also be desirable that the ARDC will in 
due time extend its focus to further encourage 
the use of Morse. 

Learning Morse
Unlike the Foundation licence, where a course 
of a few hours learning will probably produce a 
pass for the candidate, learning Morse Code 
and becoming a proficient operator is akin to 
learning a musical instrument. Attending a 
class once a week will not produce results. 
Occasional listening on the air is also a waste 
of time. The student has to be motivated and 
disciplined. Learning a musical instrument 
requires constant practice, and that does not 
mean just ten minutes a day. If you aspire to 
become a top-notch CW operator, consider 
at least one or two hours per day practice, 
EVERY day, not just once a week. This must 
carry on for a few months to reach acceptable 
speeds. If you cannot meet those require-
ments, then Morse is not for you. This cannot 
be stressed enough. The results you obtain 
will be well worth that effort.

There is a new way of 
encouraging learning. 
In East Anglia, the Nor-
folk ARC started run-
ning two Bootcamps a 
year, and have around 
15 students attend and 
it is normally a whole 
day event, running it 
in three classes and 
some on-air activity as 
well. Both sending and 
receiving are catered 
for with a range of keys, 
from straight to the 
latest in technology, 
the 9A5N paddle, and 
Begali paddles too. Es-

sex CW Club copied this and was extremely 
successful such that they had to hire a village 
hall!  Lots of fun can be had and XYLs usually 
provide a range of cakes and so on, with lots 
of tea and coffee. Try it in your Club if you can 
and it might catch on and provide incentive for 
more learning and practice,  The latest one in 
Norfolk can be seen in the picture.

Volunteers for the GB2CW 
scheme
Norwich has five classes running in addition 
to the evening classes, they have been able 
to add two day-time classes, 10:00 on Tues-
days and 10:00 on Thursdays. The Thursday 
morning class is run via the GB3NB repeater 
to expand the area. 

The reduction in volunteers is proving to 
be difficult problem to address. However, in 
Norwich Chris G4CCX has taken on the role 
of tutor, having been a student himself. He is 
now quite proficient at 25WPM and takes the 
coffee morning Morse classes.  

More volunteers are always needed, so if you 
feel like taking on a challenge it would be great 
to hear from you! It is a rewarding thing to do 
and seeing the progress of the students is 
reward enough.

The expansion of the GB2CW network has 
slowed somewhat over the last year and it 
would be nice to see more people take on 
an hourly slot once a week. It really isn’t that 
much to ask and the rewards come to both 
the student and tutor when progress is made. 
Additional volunteers are always needed to 
run GB2CW broadcasts, especially in some of 
the more remote parts of the UK. Broadcasts 
can take place on several bands, ranging from 
3.5MHz to 50MHz. It may only take an hour 
of your time per week to ensure that amateur 
radio continues to have a flourishing pool of CW 
operators to ensure the future of the mode, so 
please consider helping.

As interest grows, more tutors are needed.  It 
would be very nice to see volunteer instruc-
tors in every Club in the UK, and that is what 
I would like to see as Coordinator. There is a 
long way to go to achieve anything like that but 
in order to maintain this quintessential mode 
used in amateur radio we need a lot more tu-
tors. Remember, some Elmer taught you, so 
now it’s your turn to be an Elmer!

Also, there are gaps in the coverage of  
Assessors. Assessors are needed in Regions 
8 (Northern Ireland), and 11 (South West 

G4PVB teaching with one of the local Norfolk ARC 
Bootcamp, now a bi-annual event, spring and 
autumn. This is highly popular and normally has 
about 16 students attend an all-day session, all 
ranges from beginners to Full.GB2CW volunteer, Chris G4CCX 
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England and the Channel Islands). If you live 
in one of these areas, please consider joining 
this most worthwhile scheme. We have been-
fortunate in filling a few areas in the last year 
or so. However, more are always needed, not 
only for the vacant areas, but all areas, to act 
as backup. Full details, including an application 
form, can be found on the RSGB website at:

https://rsgb.org/main/operating/morse/certifi-
cate-of-competency/the-morse-test/

Volunteers are scarce and are perceived by 
some to be those with super human skills and 
speed in excess of 30WPM. This is far from 
the truth and if you have a good average skill 
level of around 15 to 20WPM, you could take 
on the role of instructor to that level anyway.

Computer programs are used for instruction so 
therefore the Morse sent is perfectly formed so 
it is completely straightforward to implement 
on the air.

Bootcamps
Bootcamps are catching on at last. Rich G4FAD 
held his first one in Hereford and it was a great 
success. This is what he had to say about it.

We held our first Hereford Morse Bootcamp 
with the kind permission of Geoff G8BPN at 
his QTH which used to be Geoff’s electronic 
factory and it was an ideal building for our pur-
poses and easily had room for the instructors 
and the 23 students. In the past every town or 
village had a person who used Morse code in 
their job and could help an aspiring CW opera-
tor. Today this is no longer true and a Bootcamp 
helps to fill that void. 

Judging by the number of people attending, 
CW is not a dying mode at all. This is one of 
the most enjoyable ways of learning Morse 
whilst having a good sociable day out. Try one 
in your club, you might be surprised.

Taking the test is a simple three-stage process
Step 1 – When a candidate is ready to be tested, they should click 
the button below to complete the application form.
The application form includes the option for a candidate to express 
a preference for either a face-to-face or an online test.

Step 2 – The Morse Test Coordinator will contact an Approved 
Assessor and email contact details to the candidate who can then 
get in touch with the assessor and arrange the test.

Step 3 – Following a successful test, the assessor will notify the 
Morse Test Coordinator who will email a Certificate of Competency 
to the candidate.

Test structure
The lowest speed for which the Certificate is issued is 5wpm.

This has been chosen as the threshold to encourage learning 
the Code, to provide early confidence and to encourage moving 
forward to higher speeds.

It is specifically designed for those who are most comfortable with 
this rate of progress.

There is, however, no barrier to those who wish to enter the scheme 
at a higher speed.

Tests are available for 10, 12, 15, 20, 25 and 30 wpm.

The Certificate of Competency Morse test will:
 Require the receiving and sending of plain language*, for
three minutes with no more than four uncorrected errors 
and;

  Require the receiving and sending of numbers, in five figure
groups, for one minute with no more than three uncorrected 
errors.

*The plain language section of the test will include some numbers 
as well as the more commonly used punctuation marks such as 
oblique stroke and question mark.
Success in this test will merit issuing the Certificate of Competency, 
after which further certificates can be obtained for a successful 
test at a higher speed.

A requirement of every 
test taken—regardless 
of speed—will be that all 
sending by the assessor 
must be prerecorded, or 
generated by suitable com-
puter software, application 
or keyer, at guaranteed 
speeds to ensure integrity 
of the testing process and 
thus prevent appeals in this 
regard.

Sending tests may be taken using equipment chosen by the can-
didate and appropriate for the speed being examined including 
straight keys, paddles, bugs and semi-automatic keys, etc.

Keyboard-generated Morse is not acceptable for 
sending tests.

The process of taking the test online is as follows:
 This will be via an online sound and video program such
as Skype or similar

 The candidate and assessor must ensure that the video
cameras are sited so that the assessor and candidate have 
a clear view of each other—in particular the assessor must 
be able to watch the candidate keying during the sending
part of the test

 In the event of a failure of video during the test, it may
continue using sound only, at the discretion of the assessor

  On completion of a successful test, the assessor will email 
confirmation to the Morse Test Coordinator who will email 
a Certificate of Competency to the candidate

It should be noted that The RSGB will not pay any expenses in-
curred by the candidate in connection with undertaking a Morse 
test.

If any of this causes any difficulties, please contact the Morse Test 
Coordinator via: morse.tests@rsgb.org.uk

The Morse Test

d 
s 

This is to certify that

________________________________

passed a Morse Code Proficiency Test on

__________________

sending and receiving at a speed of ___wpm

RADIO SOCIETY OF GREAT BRITAIN

MORSE PROFICIENCY PROGRAMME

_________________________________

Regional Manager

Radio Society of Great Britain

Advancing amateur radio since 1913
RSGB

Co-ordinator: Phill Brooks, G4NZQ  email: morse.tests@rsgb.org.uk 
Latest GB2CW broadcast schedule: 
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Urban Myths
Unfortunately, holding an amateur radio li-
cence in the United Kingdom does not convey 
any special ‘rights’ under planning legislation 
to have an aerial and there are a number of 
urban myths circulating regarding the need 
for planning permission. 

Amateur radio aerials and masts are gener-
ally treated as residential development, exactly 
the same as a garage or conservatory, and will 
require planning permission unless they come 
under one of the following categories:

Temporary
Unlike non-residential land which has a limit  
of 28 days, there are no specific time limits on 
how long a mast or aerial can be present and  
still be classed as temporary. It is the degree 
of permanence that is the deciding factor. The 
fact that the mast or aerial is installed in a 
ground socket and can be easily removed is 
not enough for it to be classed as temporary if 
it is in regular use. 

De minimalist
Visual impact is too small to be a concern 
to the planning process. There is no legal 
definition of what is ‘de minimalist’ and it is 
left in the first instance to the interpretation 
of the Planning Department, but it has been 
successfully argued that a single wire dipole 
can be classed as de minimalist when it uses 
existing structures such as a tree to support 
it. Should you receive an enforcement notice 
claiming that your installation is not de mini-
malist and you disagree, you can appeal the 
enforcement notice.

Many, if not most, radio amateurs never see the need to apply for planning permission for their aerials.  
After all the aerials work just as well without it and there is a school of thought that if you don’t ask for planning per-
mission the Planning Department can’t be tempted to say no. This might seem an attractive argument if you use small 
visually unobtrusive wire aerials, but if you have aspirations of anything more substantial you are likely to fall foul of the 
local Planning Department.

Permitted Development
The Town and Country Planning (General 
Permitted Development) (Amendments) (No.2) 
(England) Order 2008 permits certain altera-
tions and/or improvements to existing dwelling 
houses without the need for planning permis-
sion. Although no references are made in this 
Order to amateur radio aerials and masts, 
some radio amateurs have successfully ar-
gued under Part 1, Class A of the Order that 
an aerial, mast or pole to the rear of and at-
tached to a dwelling house is an ‘enlargement, 
improvement or alteration of a dwellinghouse’ 
provided the aerial or mast does not protrude 
above the ridge of the roof.  Similarly it has 
been successfully argued that a freestanding 
mast up to 3m in height to the rear of the prop-
erty is also permitted development. 

There is currently no legal ruling on whether 
this type of installation is actually covered by 
the provision and it is left in the first instance 
to the interpretation of individual Planning De-
partments, but it is known that some Planning 
Departments do accept this argument whilst 
others don’t. 

Some planners will seek to limit the size of 
aerials attached to masts under this Order, but 
it should be noted that the size restrictions for 
aerials in this Order refers only to satellite and 
microwave aerials. The Order gives no guid-
ance on HF or other aerials. Similar legislation 
(often verbatim) exists in other parts of the 
United Kingdom.

Mobile installation
The legal position regarding mobile masts is 
uncertain if the mast is used for more than 28 
days per year in the one location. Some radio 

For help and advice, email: pac.chairman@rsgb.org.uk
Planning Permission; Advice to Members: www.rsgb.org/main/operating/planning-matters/

amateurs have successfully argued that mo-
bile masts are plant and do not need planning 
permission, whilst others have failed and had 
enforcement notices served on them. 

4 year rule
If your house is not a listed building and you 
have had your aerials and masts present and 
unchanged for 4 years or more, no enforce-
ment action can be taken against you. You 
may be required to prove that the installation 
has been there for 4 years or more, but this 
need only be a letter of confirmation from your 
immediate neighbours or a receipt if it was 
commercially installed. It also makes sense 
to take some dated digital photographs of the 
new system and to note the log. Remember, 
if you change any part of the installation, e.g. 
the aerial, the clock starts again for the part 
you have changed.

A Certificate of Lawfulness for your aerials 
and mast can be obtained from the Planning 
Department after four years if you want one, 
but there is no legal requirement to do this.

Applying for planning 
permission
Each local authority will have their own plan-
ning permission application forms, but they 
generally follow a similar style. They will typi-
cally require you to complete a Householders 
Planning Application form, a site location 
plan(s) and a development plan(s) showing 
the dimensions of the proposed aerial and/or 
mast and the distances to your property and 
the boundary with neighbouring properties. 
The number of copies and scale for these plans 
will be specified by the Planning Department in 
their planning pack. The drawings need not be 
professionally prepared, as long as it is clear 
what your proposals are and they are to the 
scale specified by the Planning Department. If 
you forget to show the aerial on your planning 
drawings you may receive planning permission 
for the mast only, without permission to attach 
any aerials. 

You will also need to complete a neighbour-
hood notification form, detailing your ‘notifiable 
neighbours’. A notifiable neighbour is someone 
who shares a boundary with your property or 
directly face any part your property from across 
the road. It is worth discussing your proposals 
with them before making your submission, so 
that when the official notice comes through 
their door it will not be a surprise. If you have 
TVI issues get these resolved first, as although 
TVI is not part of the planning process experi-
ence has shown neighbours will just object on 
other grounds, usually visual amenity.

Before formally submitting your planning ap-
plication, ask if you can discuss the submission 
with your Case Officer. Minor changes at this 

A thing of beauty, but what do the neighbours think?

Planning Advice
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stage may alleviate any concerns he/
she may have, giving your application 
a better chance of success. You can 
also contact RSGB HQ to ask to 
be put in contact with a member of 
the Planning Advisory Committee, 
to discuss your proposals prior to 
submission.  A letter of support from 
the RSGB for your proposed aerial 
or mast is also available on request.

Refusal to grant 
planning permission
Sadly, not all planning applications 
are successful and there is some-
times no apparent reason why one 
Planning Department will grant 
planning permission for an aerial 
and mast in one area and another in 
a neighbouring area will refuse plan-
ning permission for a near identical 
installation. 

You will be told why your application was 
refused. Usually it’s on the grounds of visual 
amenity. Consider if the Planning Department 
has a valid point. To a radio amateur a large 
beam is a thing of beauty and a joy to own, but 
what do your neighbours think? Does it overly 
dominate the area? The Planning Department 
has to weigh-up the rights of all involved, not 
simply take sides. You will usually be able to 
resubmit a revised application free of charge 
if it is less than 12 months from the original 
application. If appropriate, reconsider a less 
ambitious proposal.

If however you believe the Planning Depart-
ment has treated your application unfairly you 
have the right of appeal to the Planning In-
spectorate (England and Wales), the Planning 
Appeals Commission (Northern Ireland) or The 
Directorate for Planning and Environmental 
Appeals (DPEA), (Scotland). 

The appeal must be made within six months 
from the planning decision and is usually made 
in the form of ‘Written Submission’. No charge 
is made for the appeal it is simply a matter of 
filling in the appropriate form and submitting 
your evidence in writing. It is also possible to 
submit your planning appeal electronically, 
but all documentation must be supplied in an 
electronic form..

To be successful you must state why you be-
lieve the original decision was unsound. Simply 
saying you disagree or that it will curtail your 
operations as a licensed radio amateur is not 
enough. You must establish that the Planning 

Department has failed to comply with planning 
law, policy or guidelines, or has sought to im-
pose a different standard on your application 
than it has done for others.

The RSGB’s Planning Advisory Committee 
can assist members in the preparation of a 
planning appeal if required. If you require as-
sistance, contact RSGB HQ who will put you in 
contact with your nearest Committee member

If your appeal is not upheld and you have 
not used up your free resubmission, you can 
submit a revised proposal free of change if it 
is still less than 12 months from the original 
application. 

Enforcement notices
The Planning Department are likely to take 
enforcement action against you in two cir-
cumstances:
1. Where you have erected an aerial or mast 

which, in the Planning Department’s opin-
ion, requires permission and you have not 
obtained it.

2. Where the Planning Department alleges 
that you have breached a condition at-
tached to the planning permission they have 
issued (for example, to keep a mast wound 
down when not in use). 

The first is the most common. If you have 
not already submitted an application and had it 
refused the Planning Department will normally 
write to invite you to submit an application. It 
is usually worth doing so unless you want to 
argue that you have permitted development 
rights for the aerial or they are de minimalist. 

The Planning Department may serve on 
you a Planning Contravention Notice. This 
requires you to give certain information as to 
ownership or to attend the Planning Depart-
ment’s Offices at a specific date and time to 
give details of your installation and why you 
believe it does not need planning permission 
(for example, because it’s permitted develop-
ment or de minimalist). You must comply with 
the Notice,  because if you fail to do so you 
may be prosecuted. 

If the Planning Department is not satisfied 
with your explanation they may elect to issue 
you an Enforcement Notice. Planning Depart-
ments can only do this if they can give reasons 

why they would not consider 
granting planning permission and 
may have to justify their decision 
to the Planning Inspectorate. 

If an Enforcement Notice is 
issued it will set out what the 
Planning Department want you 
to do. Usually this will require you 
to remove the aerial and/or mast. 

Should you be served an En-
forcement Notice you have two 
choices:
1.  Comply by removing the offed-
ing aerial, mast, etc.
2. Appeal. 

You must appeal within 28 days 
of receiving the Notice. Details on 
how to appeal are available from 
the Planning Inspectorate, Scot-
tish Government and the Northern 
Ireland Planning Appeals Com-
mission websites listed below.

If the notice relates to a breach 
of conditions, the Planning Department may 
serve on you an ordinary enforcement notice, 
(against which you can appeal as above), or 
alternatively a Breach of Condition Notice, 
against which there is no appeal. 

Failure to comply with an Enforcement 
Notice quickly can lead to legal action being 
taken against you, so don’t ignore them. If the 
Planning Department considers that the aerial/
mast has a severe environmental concern 
which requires immediate action they can 
apply to the Court for an injunction. If such an 
injunction is granted, you must comply or you 
will be prosecuted. 

Planning Advisory 
Committee
The Planning Advisory Committee exists to 
assist RSGB members with planning applica-
tions, enforcement notices and planning ap-
peals. Committee members will not actually 
prepare your planning application or submit 
an appeal on your behalf, but can check your 
application or provide you with a suggested 
appeal strategy. 

The Committee also provides a guide to 
the planning process. This is available free of 
charge from RSGB HQ, or as a download from 
the member’s only website.

Tenancy matters
For tenants, both planning permission and 
landlord consent are likely to be needed. Ob-
taining planning permission does not mean the 
landlord has to agree, so you could find yourself 
having incurred the expense of obtaining plan-
ning permission only to find that the landlord 
does not agree and so you cannot implement 
the permission. 

Especially for private sector tenants, fail-
ure to obtain consent may give the landlord 
grounds to terminate the tenancy. 

The Society cannot become involved in legal 
disputes between landlords and tenants, but 
will try to provide advice or to signpost mem-
bers to other bodies who can help. You may 
therefore want to contact the PAC Chair before 
starting - contact details below.

The kind of drawing that a council will want you to submit with your application.

 Online planning information Appeals and enforcement notices
England/Wales www.planningportal.gov.uk/ www.planning-inspectorate.gov.uk
Scotland www.eplanning.scotland.gov.uk www.dpea.scotland.gov.uk
Northern Ireland www.planningni.gov.uk www.pacni.gov.uk
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The RSGB can offer help to members on EMC matters through its EMC Committee, which consists of volunteers who 
have professional as well as amateur radio experience in the field of EMC.

RSGB EMC Committee website: www.rsgb.org/main/technical/emc/

EMC (ElectroMagnetic Compatibility)

Introduction
Operating an amateur radio station in the 21st century in an urban 
or suburban environment presents particular challenges. Not only 
may there be limited space for antennas but the presence nearby 
of other electronic devices can result in emissions raising the noise 
level on the amateur bands, as well as breakthrough from amateur 
transmissions into other devices. EMC, or ‘ElectroMagnetic Compat-
ibility’ is the term used to describe the ability of devices to co-exist 
without excessive interaction.

Fortunately, cases of breakthrough from amateur transmissions 
are becoming less frequent, and by following the “Good Radio 
Housekeeping” guidance can generally be managed. See Avoiding 
Interference below.

Sadly, however, the combined effect of numerous other electronic 
devices nearby can add together to form what has been termed 
‘radio fog’, raising local noise floors and impeding communication.

Particular threats 
Almost any electronic device has the potential to cause emissions of 
some sort. Most are benign and conform to relevant Standards, but 
some have significant potential to cause problems:

– Plus a plethora of other electronic devices, such as:

Many of the sources of interference are familiar to members. The 
RSGB, through members of its EMC Committee, is represented on 
international standards bodies working to achieve standards which 
should allow coexistence of electronic devices with radio communi-
cations systems.

Summary
Many complaints of EMC problems can only be solved with the active 
cooperation of both parties. This requires diplomacy and tact. Whilst 
Ofcom can sometimes help in difficult cases, the responsibility rests 
with the individual amateur to try to assess causes of interference 
or breakthrough, and within limits, to effect a cure. Complaints from 
neighbours of interference may be related to environmental impact 
of antennas, so see the Planning Advice pages in this Yearbook 
and discuss planning issues with the Planning Advisory Committee.

Interference problems are not often understood by complainants or 
the owners of the offending apparatus, so help them to understand 
- be a good radio neighbour and be sensitive to their point of view.

Data Transmission Systems 
Using Telephone Lines & 
Electricity Cables
Technologies which use the telephone lines and the electricity cables 
to carry high speed data signals have been a source of concern to 
radio amateurs for more than a decade. These notes give a brief 
outline of the radio interference (RFI) threat that may be expected 
from the various technologies.

Dial-up modems
These use audio signals on the phone line and have now been 
almost completely superseded by DSLs and fibre optic links. There 
are a whole family of DSLs, but the only ones of interest to us are 
ADSL and VDSL.

ADSL (Asymmetric Digital Subscriber Line)
Techniques and Frequencies used
Generally up to 1.1MHz, but could be up to 2.2MHz. ADSL is usually 
fed into the phone line at the local exchange, which could be up to 
5km from the customer’s premises.

Good radio housekeeping –  site your antenna and feeder system well away from the house. 

Note: Before 
connecting any external 
earth to any equipment 
in the house read the 
warning note regarding 
PME on page 93
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Deployment
It is widely deployed in the UK with many millions of customers. The 
numbers will decline as customers change to VDSL

Interference Potential
In general, interference from ADSL is not a problem to amateur radio 
but there have been a number of reports of breakthrough to ADSL by 
amateur transmissions. More information can be found in the EMC 
Columns of RadCom. An index and link to past issues can be found 
on the EMCC website.

VDSL (Very High Speed Digital  
Subscriber Line)
Techniques and Frequencies used
VDSL operates at up to about 17MHz and is launched into the 
telephone lines at the street cabinet (it is sometimes called FTTC 
Fibre-To-The-Cabinet). Since only a relatively short length of tel-
ephone cable from the street cabinet to the customer is involved (1km 
maximum), data speeds of up to 40Mb/s are possible.

Deployment
Deployment is well advanced in the UK and the service is now avail-
able in most urban and many rural locations. The availability will 
increase rapidly and it will probably be a major factor in the Govern-
ment’s Broadband Britain policy. 

Interference potential
Interference from VDSL is fairly common and usually takes the form 
of noise which sounds very much like white noise. This masks weak 
signals giving the effect of poor receiver sensitivity but with a higher 
than normal background noise reading on the “S” meter. Investigation 
and mitigation of VDSL interference has become a major issue for 
the EMC Committee. There is a large amount of information in the 
EMC column in RadCom and on the EMC web pages. Installations 
with underground connections seldom exhibit problems.

Until recently installation practice in the UK has been for a technician 
to install the splitter and modem using appropriate high quality twisted 
pair cable, but “self install” options are now becoming available. The 
Society is actively involved in ensuring that this does not become a 
major RFI threat.

Systems using electricity cables
This is known as Power Line Telecommunications (PLT or PLC). In 
the USA it is usually known as BPL, Broadband over Power Lines. 
Low frequency signalling on the electricity mains has a long history, 
but so far as radio amateurs are concerned PLT refers to Internet 
access and computer networking and also, recently, to Smart Meter-
ing. See below..

There are two types of PLT; Access PLT and In-house PLT

Access PLT

Techniques and frequencies used
This is internet access using the mains supply cables mainly us-
ing frequencies at the low end of HF band. There are two obvious 
problems. Firstly, the signal and consequent RFI enter every house 
on the circuit, whether they want the PLT service or not. Secondly, 
the data stream is shared by a large number of customers which is 
a severe constraint on data speed.

Deployment
Access PLT has not been deployed beyond the trial stage in the UK. 
The availability of other, potentially much faster technologies such as 
the DSLs and fibre would appear to rule out Access PLT as a practical 
proposition in Europe. This may not apply in other parts of the world 
where geography and infrastructure are different.

Interference potential
There is no imperative system requirement to limit launch power, as 
there is with the DSLs, so ultimately the only limit on radio interfer-
ence will be the emission regulations.

In-House PLT
This makes use of modems which plug into a mains socket and com-
municate with one another via the electricity wiring in the house. The 
modems are called Power Line Adapters (PLAs).

Frequencies used
Systems vary, but typically 4 to 28MHz. Some new devices go up 
to about 70MHz

Deployment
Apart from computer networking, Power Line Adapters are widely 
used for video distribution in Internet TV systems (IPTV). Some 
years ago the devices used by the major provider of this service 
in the UK emitted serious interference all the time even when not 
transmitting data. 

New standards now require that devices limit their emissions in 
amateur bands, and are quiescent when no data is being passed. 

Interference potential
All PLAs reduce their launch power in the international amateur bands. 
This is known as ‘notching’. This seems to be reasonably effective, 
though some filling due to intermodulation has been observed. Without 
the notching the interference on the amateur bands would be intoler-
able. Discussions on an EMC Standard specific to PLT have resulted 
in two  new Standards EN50561-1 below 30MHz and EN50561-3 
above 30MHz. Both seem to give a reasonable degree of protection 
to the amateur bands. This is too big a subject for these short notes 
and further information can be found on the RSGB website.

Smart Metering PLT vs. PLS
In 2009 the Government announced that it wished to press ahead 
with plans for Smart Metering, with a full implementation by 2020. This 
announcement had been long expected; the RSGB was prepared for 
it and had been active in the relevant BSI committee.

The European Commission has been working on environmental 
issues for many years and the ‘Energy Efficiency Directive’ sets out 
some clear objectives. We are all aware of the removal of tungsten 
filament lamps from the market and the efforts to reduce carbon 
emissions.

Smart Metering in the home is another part of this plan. The emotive 
words which have caught the eye of radio amateurs are ‘Power Line 
Technology’. Whilst the method of remote reading of the millions of 
meters has still not been finally decided, it is most likely that it will 
use established technology, so the immediate alarm is unwarranted 
since in this case it really means Power Line Signalling (PLS). PLS 
has existed for over 100 years and is widely used for the control of 
street lighting, the switching of tariff rates and control of the power 
grid. It uses very low data rates and a frequency below 150kHz, so 
this is not the same as broadband PLT. That is not to say that the 
PLC industry will not press for its technology to be employed. There 
are many hurdles for either scheme not least of which is the noisy 
nature of the domestic mains supply.

Smart Network
Smart Networks and Smart Metering complement one another in their 
aims to improve the overall efficiency of the power distribution and 
usage. There are considerable challenges that electricity suppliers 
face with optimisation of the electricity grid, and the Smart Networks 
initiative seeks to improve things. It will use signalling below 150kHz 
in what is referred to in Europe as the Cenelec Bands. Whilst there 
are many political ramifications raised by the proposals, they should 
have little or no impact on the spectrum assigned to amateur radio.
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Links to RSGB and Ofcom EMC problem reporting web pages: 

www.rsgb.org/main/technical/emc/

RSGB has been fully engaged with the development of existing 
Standards for PLS and will continue to work with the BSI and IEC 
committees that influence future development as it happens. Mem-
bers will be informed as developments occur in the EMC column in 
RadCom or the EMC pages of the RSGB website.

Other Potential Sources of 
Interference
The emphasis on preservation of the Environment has resulted in 
many schemes aimed at reducing the use of energy and harvesting 
of renewable sources. These have inevitably resulted in consequential 
environmental impact.

Energy Harvesting Systems
Solar panels
The Government incentives offered to house-holders and industrial 
users have encouraged many electrical power users to install Photo 
Voltaic (PV) panels on their roofs. These installations are a potential 
source of RFI. From the outset, it must be said that there are good 
RFI-free installations, and of course the converse is true.

An installation consists of the solar panels on the roof, and much 
more importantly an inverter, usually placed somewhere below the 
roof, which are connected by cabling. The inverter is the source of 
RFI and the cables are potentially the antenna that radiates the 
energy. The current UK Government and Ofcom view is that solar 
PV installations are comprised of separate items of apparatus rather 
than being an integrated fixed installation. The RSGB’s view is that 
even so, an installer is responsible for ensuring the apparatus meets 
the EMC compliance requirements when the apparatus is first taken 
into service (see the section on the EMC Directive). In any case any 
member contemplating a Solar Energy Harvesting system should 
check that the installer understands the requirements of the EMC 
regulations. The industry has given some recognition to the potential 
RFI problems and lightweight invertors which can be installed within 
the roof space have been introduced. The interconnection between 
these is usually quite short and results in very low antenna efficiency, 
and low radiation. At the same time, much greater care has been 
taken to ensure that the leakage of RFI from the units is minimised.

However, it is also true to say that the move towards so called ‘trans-
formerless’ invertors has presented new challenges. These inver-
tors, using solid state commutation to created the 50Hz AC signal, 
produce high frequency spikes which leak more readily from the unit 
housing. The EMC Committee is continuing to gather information on 
PV systems, and this information will be published in David Lauder’s 
regular RadCom EMC column, and subsequently in the Yearbook.

Wind Farms
It is not necessary to travel very far in the UK to see a hilltop wind 
farm installation, and members have expressed concerns regarding 
how these will affect the amateur bands. An installation consists of 
the wind turbine itself and a complex control system at the base of 
the mast. There are a number of arrangements available for feed-
ing 50Hz energy into the National Grid. Almost all of these involve 
complex electrical conversion of the voltages and current, with the 
inevitable switched mode power convertor playing an important part.

The most probable cause of RFI from a wind farm is from the elec-
trical control systems at the base of the tower, with once again the 
cables connected to the top acting as an antenna. Although these 
are usually screened within the metal structure, at ground level there 
may be feeds to the control systems that radiate.

The EMC Committee is gathering information from members and 
David Lauder will be making measurements on actual installations. 
These will be reported in his regular column.

Utility Services
A regular source of complaints to the EMC Committee comes from 
members who live in a rural, normally quiet location. An unexpected 
high noise level appears on the lower HF bands. In almost all cases 
the mains power feed is overhead.

As well as the possibility of arcing on the power line itself, frequently 
the cause has been found to be thyristor controlled motors installed 
in pumping stations operated by the water or sewage utility. The 
problem seems to be that the installing electricians have little or no 
knowledge of RF grounding. Overhead power lines accentuate the 
radiation, acting as long wire antennas. Fortunately, the RFI is evident 
on MW broadcast stations, and is easily demonstrated with a port-
able radio as coming from an enclosure housing a pump. The advice 
from the EMCC has been to contact the Utility, who will usually be 
sympathetic to the problem.

Solid State Lighting
LED lamp modules are tumbling in price and becoming more attractive 
as an energy saving method. Reservations regarding the suitability in 
the domestic environment are being overcome, with units available 
with more acceptable colour temperature characteristics. This has 
led more homeowners to consider using LEDs in down-lighters in 
kitchens and bathrooms.

There are two types of LED modules available for the consumer.

 1)  Replacement for the GU16 and MU11 series, which operate from 
230V AC. These units incorporate the electronics to convert the 
mains to a constant current DC supply, suitable for the LED array.

 2)  GU16 and MU11 Series, which operate on 12V DC. These contain 
the necessary electronics to provide the constant current supply 
for the LEDs.

The LED modules which operate on 230V are tested to existing stand-
ards, which ensure that the emissions are generally well-controlled 
and cause few known problems. The LED modules that operate on 
12V do not fall under any specific standards regime and are a very 
variable bunch. Tests have identified some modules that create very 
high levels of RFI.

One of the issues with the 12V units is that they are often considered 
as replacements in installations which are already equipped with so 
called ‘electronic transformers’. These are in fact SMPSUs which 
convert 230V mains to 12V DC. 

When a 12V LED replacement is connected to these with one SMPSU 
operating on one frequency, and the power convertor in the lamp 
module operating at a different frequency, and with different peak 
load demands, there are problems that compound to produce RFI. 
Work by DARC in Germany has resulted in the submission of a paper 
to CISPR, requesting a programme of work aimed at introducing a 
standard for 12V LED modules.  In the meantime work is continuing 
to identify rogue modules and to make the membership aware.

RF-excited Lamp Modules
Fortunately the threat posed by the introduction of RF Excited Plasma 
lighting modules has diminished, as the work on producing even more 
efficient LED modules has taken over.

These modules are produced mainly for street lighting and are still be-
ing installed and pushed by some suppliers. The EMC Committee has 
received very few complaints regarding these lamps in recent times.

Putting the RFI in context

Background noise on the HF bands 
How much noise would one expect in a typical residential location?

Situations where there are continuous, high level broadband sources 
of interference are unusual in residential areas, though they are 
common in industrial/commercial premises. In residential locations 
broadband noise is usually relatively low, with occasional periods of 
high level noise. In addition there may be high levels of narrowband 
interference on specific frequencies. Where there is continuous 
broadband noise in a residential location it is likely to be something 
specific like an alarm system or some device such as a switch mode 
power supply.

The RSGB EMC Committee rule of thumb, for the HF amateur bands, 
is that in a residential area the ambient noise should not exceed 
0dBuV/m measured on a horizontal dipole 10m away from 
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the house (measured in a 9kHz bandwidth, quasi peak). This figure 
is a bit optimistic below 7MHz but is definitely pessimistic above 
14MHz. Measurements at 28MHz should show a noise level well 
below 0dBuV/m. See ‘Notes on the RSGB Observations of the HF 
Ambient Noise’ on the EMC Committee website.

The natural noise on HF can be as high as 30 or 40dB above ther-
mal, and this defines the ambient noise floor. This means that fairly 
high S-meter readings can occur even when no man-made noise is 
present. It is possible that readings as high as S5 to S6 may be seen 
at certain times particularly at night. 

Vertical and poorly balanced horizontal antennas tend to pick up more 
noise than a well balanced horizontal dipole. This really comes under 
the heading of Good Radio Housekeeping (EMC Leaflet EMC 10).

Are You Getting Interference?
The RSGB wants to establish the extent of interference to the radio 
spectrum from switched mode PSUs, data-over-mains, xDSL, wind 
farms, Solar PV and other interfering devices. We are therefore asking 
everyone who is experiencing local interference to help us.

Most data-over-mains devices are ‘notched’, so that they do not cause 
high levels of emissions on amateur bands. However, elsewhere in 
the shortwave spectrum there remains the possibility of interference.

We should all remember that there are other forms of interference 
to the enjoyment of our frequencies - from local switch-mode power 
supplies, some plasma televisions, electrical machinery, etc. Please 
also remember that there is a high level of natural noise on the lower 
frequency bands. The EMC Committee needs feedback from mem-
bers on the radio frequency interference (RFI) they are experiencing. 
Please report problems through the RSGB EMC forum http://forums.
thersgb.org/index.php?forums/emcmatters/ 

For the latest information see the EMCC Section of the RSGB website. 

There are three simple steps to take:

1. Identifying the form of interference
You should first check that the equipment in your own house is not 
the source of the interference. There are ‘hidden’ sources in many 
everyday pieces of electronic equipment so we recommend that, if you 
can, you turn off all your power circuits at the circuit-breaker except 
the one powering your receiver (or use a battery powered receiver) 
and double check that there is nothing in your own home contributing 
to the interference. It is easy to overlook a small device that could be 
the source of the problem. If you switch off all the breakers except one, 
make sure there is nothing connected on the remaining live circuit 
other than the receiver you are using. Be sure that you warn all other 
people in the household that the power, including lighting, may go off.

You should now try to determine what the interference is caused by, 
because there are many other possible interfering signal sources. 
SMPSUs are high on the list, because of the millions of them that are 
now in use, so tune across the affected bands using the AM detector 
position on your receiver and turn off the AGC. Compare the sound 
of your interference with the sound clips available on the website.

If you are reasonably sure that the interference comes from a PLA 
device (the sound clips may help), then tune outside the amateur 
band, and check if the level of the interference increases. What you 
should hear is that the interference increases rapidly as you tune 
outside of the amateur bands. If it does, it is more likely than not that 
you have identified a PLA device, whilst if it is more broadly observed 
across the spectrum a SMPSU may be the culprit.

Make a note of the amateur bands affected, and the strength of the 
interference as indicated on your S-meter including any frequencies 
where a step change is evident and the size of the step. You might 
also like to record the interference level on some of the shortwave 
broadcast bands. If you have access to an SDR or band scope a 
capture using this is useful evidence and helps in diagnosis.

2. Tell RSGB
Post a description of the interference and any additional information 
on the RSGB EMC forum. The RSGB will try to offer advice and 
in some cases will assist in preparing the information for a formal 
complaint to Ofcom. 

Just as important is the database which we build up from complaints 
will help us in our discussions with Ofcom. Remember we are inter-
ested in knowing of all forms of interference.

3. Making a Complaint to OFCOM
A complaint of interference  can be made directly to OFCOM but this 
should not be done without careful thought. Recently OFCOM have 
advised the RSGB that they have received a number of complaints 
where the interference was within the limits one would expect at a 
particular location. This was put down partly to the wide publicity 
surrounding RFI issues and also to the popularity of SDRs (Soft-
ware Defined Radios) which, while giving a fascinating picture of the 
radio spectrum, are open to misinterpretation where interference is 
concerned. This, it is claimed, is stretching their limited resources 
which should be going into “serious” cases.  OFCOM’s position is 
that interference should be judged by its effect in actual operating 
conditions. Without taking any position on the validity or prevalence 
of this situation, the RSGB has agreed to advise members not to 
complain to OFCOM before discussing the situation with the EMCC. 

Contact the EMCC by any of the means listed under “Getting Help 
and Advice”. Your query will be dealt with directly or if necessary 
passed on to a committee member who deals specifically with your 
type of problem.

Of course this does not prevent any radio amateur (or any other 
person) from contacting OFCOM directly if they so wish, but it is 
hoped that it will at least help to facilitate official action where it is 
really needed.

Complaints Procedure  
TV and Radio interference
The BBC has responsibility for investigating complaints of interference 
to domestic radio and television. All complaints should be made to 
the BBC. You can find the BBC’s diagnostic guidance at the following 
address: www.radioandtvhelp.co.uk/interference/rtis_tv/radcom_tools

This page also carries useful commentary for any of your neighbours 
who may be affected by your transmissions. There is also a facility 
to contact the RTIS where the basic diagnostic guidelines have not 
helped. If, following the investigation by the BBC, there is evidence 
of interference caused by something which is unlawful, the BBC 
may refer your case back to Ofcom for possible enforcement action.

Interference to amateur radio
Amateurs often mistakenly believe that the ‘non-protected’ status of 
the Amateur Radio Service means they are not entitled to any action 
in the case of interference caused to them. In fact, ‘non-protected’ 
is only in respect of interference from other authorised services 
operating in the same bands. Amateurs are as entitled to protec-
tion from external interference as any other radio user, although we 
must accept that Ofcom will have to give priority to safety of life and 
business radio users.

I’m Causing Breakthrough
Nowadays it is unusual for interference to be caused by a faulty 
transmitter and though interference from harmonics and other spuri-
ous emissions is occasionally encountered. By far the most common 
cause of interference from amateur stations is breakthrough.

Breakthrough is caused by the fundamental of the transmitter get-
ting into nearby electronic equipment and causing it to malfunction. 
Most modern electronic equipment is designed to have a reasonable 
immunity to radio frequency fields, but this may not be enough to 
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cope with the large fields which can arise from a nearby amateur 
transmitter.

The most important factor in reducing breakthrough to radio and 
electronic equipment is good radio practice and particularly the sit-
ing of antennas. This is sometimes called good radio housekeeping.  
Leaflet EMC10 sets out the factors you should consider if you live 
in close proximity to neighbours and wish to minimise breakthrough 
problems. See also Avoiding Interference below. 

Increasing Immunity
The simplest and, in most cases, the only way of increasing the im-
munity of radio or electronic equipment is by the use of ferrite chokes 
on the leads to the affected device. A choke is made by winding the 
lead onto a suitable ferrite ring. Where a lead comprises a pair of wires 
such as an audio lead the ferrite choke attenuates the common-mode 
currents picked up from the nearby transmitter while the wanted dif-
ferential currents are not affected. Where the lead is a coaxial cable 
the same effect takes place and the wanted signal pass down the 
coax unaffected while the current on the braid is attenuated. This 
type of choke is often used on TV aerial leads. In this case they are 
called braid-breakers. The low-loss coax used for TV downleads is 
not suitable for winding on a ferrite ring so it is usual to use a short 
length of thinner 75 Ohm coax with connectors at each end. If pos-
sible 12 to 14 turns should be wound onto the core, though it is not 
necessary for the cable to be tight on the core. It is only necessary 
for the cable to pass through the ring to make a “turn”. Ferrite rings 
available from the RSGB are about 12.7mm thick and one ring is 
sufficient. At one time thinner rings were popular and two of these 
were stacked together to make a thicker core. More information of 
ferrite chokes can be found on the EMCC website. 

In cases of breakthrough to neighbours’ equipment it is particularly 
important to be diplomatic. Quite often complaints about breakthrough 
are exacerbated by other grievances such as unsightly antennas (from 
the neighbours point of view) or by unrelated causes of friction. Leaf-
lets EMC 01, EMC 02, EMC 05 and EMC 08 are written with minimal 
technical jargon so that they can be given to neighbours if appropriate. 

Avoiding Interference  

Avoiding interference from the transmitter

Spurious Emissions
At one time complaints of interference to TV from harmonics  
of amateur transmitters were a major concern in amateur radio. 
Nowadays complaints of this type are rare mainly because TV is now 
transmitted Digitally via satellite or terrestrial signals, but also because 
transceivers, whether home brew or commercial, are designed with 
reduction of harmonics and other spurious emissions in mind.

Spurious emissions do still occasionally cause problems, for instance 
when harmonics of a 2m transmitter fall onto a UHF TV frequency 
or a harmonic of an HF or 50MHz transmitter might fall on a VHF 
radio frequency. Such cases are easy to identify by considering 
the frequency of the station being interfered with and the operating 
frequency of the amateur station. The solution is to check that the 
transmitter is working correctly and if necessary fit a low pass or band 
pass filter. Further information on spurious emissions can be found 
in the Radio Communication Handbook.

It is worth noting that interference to digital TV will not cause the 
typical picture and audio degradation which was associated with 
analogue TV, but will cause the picture to ‘freeze’, appear as blocks,  
or possibly disappear altogether until the receiver re-synchronises. 
These effects can also be caused by a number of signal degradation 
situations not related to amateur radio.

Breakthrough
When the fundamental signal from the transmitter gets into radio 
and electronic devices and causes interference it is usually called 
“breakthrough” to emphasise the fact that it not caused by a fault 
at the transmitter but a lack of immunity of the victim equipment. 

Breakthrough can be to either radio or non-radio equipment such as 
telephones or audio units. Most cases of HF interference to radio and 
TV are actually breakthrough, with the fundamental of the amateur 
signal getting in via the braid of the antenna coax or the mains lead, 
and causing overloading and inter-modulation effects.

There are two ways of tackling breakthrough problems.
1.   By taking care to operate the amateur station so as to minimise 

RF energy getting into nearby radio and electronic equipment. This 
has been called good radio housekeeping and is covered in more 
detail in EMC leaflet 10.

2.   By increasing the immunity of the affected equipment. See I’m 
Causing Breakthrough above.

Avoiding interference to amateur radio 
reception
There are three ways of dealing with interference to reception

1. Tackling the interference at source 
This is the best option and should always be considered first. The 
object is to track down the source of interference and then persuade 
the owner to take action to suppress it or modify the use of the of-
fending device so as to minimise the effect on your amateur operation.

This will probably not be too much of a problem if the device is in your 
own home, but may be much more difficult if it is in a neighbouring 
property. Possible actions depend on whether the device is compliant 
with EMC regulations or not, but the golden rule is that any approach 
to neighbours should be diplomatic. It is not possible in these notes 
to do justice to this difficult subject. Further information can be found 
in EMC Leaflets 04 and EMC 09.  Post on to the RSGB EMC forum 
or contact the EMC helpline if you need specific help.

2. Reducing the coupling
The term good radio housekeeping was coined to cover breakthrough 
situations and especially to publicise the need to operate an amateur 
station with ‘due care and attention’ and to bear in mind the reasonable 
expectations of neighbours see EMC Leaflet 10. For the purposes 
of these notes, good radio housekeeping has been expanded to in-
clude a discussion of the application of these principles to minimising 
received interference.

When the station is located in a residential area, siting the antenna in 
relation to surrounding properties is of major importance. Antennas 
should be as far from your own and neighbouring houses as pos-
sible, and as high as practical. This applies to both transmitting and 
receiving, since situations which cause breakthrough will also couple 
noise from the same wiring back to the antenna.

Some HF antennas can function near ground level, but this is not a 
good policy from the EMC point of view.

On HF there is, however, one big difference between transmission 
and reception. This is that, regardless of any local noise, there is an 
ambient noise level on the HF band, which greatly outweighs the 
thermal noise generated in the receiver front end. So, unless the 
antenna is very inefficient, the ambient noise dictates the received 
noise level. This means that it might be better for reception to mount a 
small, relatively inefficient, antenna in a place where local interference 
is least; high up and far from buildings. In special circumstances it 
might be worth considering an active antenna. Apart from this, good 
housekeeping rules for HF receiving and transmitting antennas are 
the same. They should be:
 a – Horizontally Polarised. House wiring tends to look like an 
earthed vertical antenna and is more susceptible to vertical radiation. 
Likewise - but for rather more complex reasons - vertical receiving 
antennas tend to be noisier than horizontal ones.

 

 b – Balanced. Out-of-balance currents on feeders generate 
vertically polarised radiation and likewise tend to pick-up vertically 
polarised noise.
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RADIO SOCIETY OF GREAT BRITAIN
THE COMPANIES ACT 1985

COMPANY LIMITED BY GUARANTEE
Memorandum of Association

1.  The Name of the Company (hereinafter called “The Society”) is 
 “RADIO SOCIETY OF GREAT BRITAIN”.

(a)  To succeed to and take over such of the property, rights and

 (1)  To hold Meetings of the Society for reading and discussing 

  reports of the Society or any papers, communications, 

  manuscripts or instruments at present in the possession 

  and research in radio communication or its applications or 

 (9) To purchase, for the purpose of resale, components,

lease, or to dispose of any premises or other property for the purposes 
of the Society

Charity Commissioners for England and Wales, the Society shall not sell, 

 Society, nor the payment of appropriate fees or other remuneration

 (one pound sterling).

 virtue of Clause 4 hereof, such institution or institutions to 
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 restrictions as to the time and manner of inspecting the same that 

 formed into a Company in pursuance of this Memorandum of

H.R. HALLIWELL, 2 Princes Road, Crumpsall,  Manchester 

S.W.2 (Electrical Engineer). 

St. Michael’s Alley, Cornhill, E.C.3 (Solicitor).

6 May 2006.

THE COMPANIES ACT 1985
COMPANY LIMITED BY GUARANTEE

ARTICLES OF ASSOCIATION OF RADIO SOCIETY OF GREAT BRITAIN

INTERPRETATION

“the Act” means the Companies Act 1985 including any statutory 

References to “Section” refer to the relevant sections of the Act. “the 
Society” means the Radio Society of Great Britain.
“the Articles” means the Articles of Association of the Society.

in election

to time to act as its Chairman.

“the Seal” means the common seal of the Society.
“Secretary” means the Company Secretary of the Society or any other 
person appointed to perform the duties of the Secretary of the Society, 

means Great Britain and Northern Ireland.

calendar year.

of Association.

MEMBERS

and shall cease on death.

GENERAL MEETINGS

NOTICE OF GENERAL MEETINGS

The notice shall specify the time and place of the meeting and the general 

the case of an annual general meeting shall specify the meeting as such. The 

inclusive.

invalidate the proceedings at that meeting.

PROCEEDINGS AT GENERAL MEETINGS
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same time and place or such time and place as the Board may determine.

of or against the resolution. 

vote he may have.

The demand for a poll shall not prevent the continuance of a meeting for 

at a general meeting duly convened and held and may consist of several 

“I/We,
of,

this day of .......20.. .” 

from voting.

in relation to the
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determination of the authority of the person voting or demanding a poll 

for taking the poll.

Act 1985. Under the Act, the general governance of the Society is the 

NUMBER OF BOARD MEMBERS

(a) the elected President

(c) three Nominated Directors

POWERS AND RESPONSIBILITIES OF THE BOARD

operations, including the creation and maintenance of a strategic plan and 

No alteration of the Memorandum or Articles and no such direction shall 

they determine, including authority for the agent to delegate all or any of 

DELEGATION OF BOARD’S POWERS

APPOINTMENT AND RETIREMENT OF BOARD AND REGIONAL 

at the end of their second consecutive Term for a period of at least one year. 

 
33. The President

33a The Chairman of the Board

each year.

The Board, Regional Representatives, Committee Chairs, Honorary 

the Society.

33c Nominations Committee
The Nominations Committee shall comprise the Company Secretary, one 

AGM.

34 Regional Representatives

stand for election.
 

general meetings of the Society a list of all Regional Representatives and 
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37 Casual vacancies

permission of the Board from meetings of the

vacated or

(i) he is admitted to hospital in pursuance of an application for admission 
for treatment under the Mental Health Act 1983 or, in Scotland, an 
application for admission under the Mental Health (Scotland) Act 1960, or

MEMBERS

any remuneration.

EXPENSES

BOARD MEMBERS’ APPOINTMENTS AND INTERESTS

an interest of his.

PROCEEDINGS OF THE BOARD

the Board shall have a second or casting vote. Meetings of the Board shall 

vacancies or of calling a general meeting.

receive notice of a meeting of the Board or of a committee of the Board 

49. The Board, or a committee of the Board, may agree to hold meetings 

not vote at a meeting of the Board or of a committee of the Board on any 

(a) the resolution relates to the giving to him of a guarantee, security, or 
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SECRETARY

MINUTES

present at each such meeting.

THE SEAL

TREASURER

ACCOUNTS

NOTICES

(other than a notice calling a meeting of the Board)

DISSOLUTION

BYLAWS

and to the Society’s servants.

premises at any particular time or times or for any particular purpose 
or purposes.
(iv) The procedure at committees of the Society in so far as such 

or repeal anything contained in, the Memorandum or Articles of 
Association of the Society.

INDEMNITY

BYLAWS OF THE
RADIO SOCIETY OF GREAT BRITAIN

1.0 INTERPRETATION
“the Act” means the Companies Act 1985 including any statutory 

“the Society” means the Radio Society of Great Britain.
“the Articles” means the Articles of Association of the Society.

“the Board” means the Board of the Society.

Leadership Team 

“the Seal” means the common seal of the Society.
“Secretary” means the Company Secretary of the Society or any other 
person appointed to perform the duties of the Secretary of the Society, 

man and the Channel islands..
“clear days” in relation to the period of a notice means that period 
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calendar year . 

given in its Memorandum and Articles of Association.

communication.

the interests of all concerned.

special meetings. Provision of technical and other information through 

and Intruder Watch.

to time.

3.0 STRUCTURE OF THE SOCIETY
3.1 Governance of the Society

Act 1985. Under the Act, the general governance of the Society is the 

of Association.

Board

Articles of Association.

Regional Representatives

Patron
The President may, from time to time and on the advice of the Board, 

Standing Committees. The Society has Regional Representatives , 
District  Representatives, Committee Chairs, Honorary Managers, 

Appropriate terms of reference are given in the later sections of these 

Team” of the Society.

3.2 President

3.3 Treasurer

3.4 General Manager

3.5 Company Secretary

Association.

Representatives

operations, including the creation and maintenance of a strategic plan and 

appointment.

Representatives

Core Ethos, and support the Society’s strategies.
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nomination.

radio.

4. Any duties as an RSGB local representative

is received.

respective nominations. 

respective nominations. 

4.5 Any candidate nominated to stand for election as President may, if 

President.

4.6 Where a vacancy among the Regional Representatives occurs other 

5.0 BALLOT FOR ELECTION AS PRESIDENT AS REGIONAL 

organisation (eg Electoral Reform Services (ERS)) to oversee and 
administer the conduct of the election.

6.0 GUIDANCE FOR THE CONDUCT OF BOARD MEETINGS

7.0 RSGB AFFILIATED SOCIETIES AND CLUBS

from time to time.

8.0 MEMBERSHIP

8.1 CORPORATE MEMBERS

8.2 HONORARY MEMBERS
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8.5 ADMISSION OF MEMBERS

one year.

the Society.

8.6 CALLING A MEETING 

transacted at the meeting.

9.0 SUBSCRIPTIONS AND RESIGNATION OF MEMBERS

9.3 Upon the conditions of the preceding paragraph ceasing to apply 

Society.

notice of or to attend or take part in the meetings or other activities of the 

Board, as Regional Representative  or in any other capacity, or to propose 

10.0 EXPULSION
10.1 At a meeting specially convened for the purpose, the Board may 

proposed at any such meeting of the Board.

11.0 COMMITTEES

present. 

Board for endorsement

means. 

Board policies and decisions are communicated to the Committee 

h) A Committee Chairman may, at his discretion, appoint a category of 

in committee composition.
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committee, General Manager and other Committee Chairmen and Hon. 

Committee Chairman at his discretion may conduct the meeting as though 

Chairman shall prepare a succession plan for the Chairmanship and any 

Region.

Assurance Manager. 

RSGB representative.

Manager.

Policy and Procedure Manual.

 Competencies

radio.

the country.    

procedure for volunteers.

and details of the election process are given in the Society’s Policy and 
Procedure Manual.

Assurance Manager. 

RSGB representative.

Policy and Procedure Manual.
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Competencies

radio.

the country.    

resident in their area.

Board if it decides it is in the interests of the Society to do so.  

the areas they represent.

Annex A to Appendix 1

SELFLESSNESS

INTEGRITY

ACCOUNTABILITY

OPENNESS

decisions and actions that they take.  They should give reasons for their 

clearly demands.
HONESTY

LEADERSHIP

Annex B to Appendix 1
RSGB Code of Conduct

order to earn the respect of others. 

Notes
1. Meeting input papers, discussion, actions and outcomes shall remain 

papers, is a matter for the chair of the meeting to determine. Until such 

2. Chatham House rule “When a meeting, or part thereof, is held under 
the Chatham House Rule, participants are free to use the information 

discretion of the meeting.

APPENDIX 2 - STANDING ORDERS FOR BOARD MEETINGS

to meetings of committees of the Board.

Secretary under the direction of the President or not less than three Board 

at the meeting.

c) Approval of the minutes of the previous meeting.

e) General Manager’s Report including Health and Safety report.
f) Financial Report.
g) Commercial  Report.
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h) Agenda items for decision.

in advance of the scheduled date of the meeting. The remaining items may 

some point during the meeting.

consideration shall declare his interest and retire during the discussion, 
not voting thereon.

shall have a second or casting vote.

given as a formal resolution at either the previous meeting or in the notice 

meeting. When necessary for reasons of timing a postal or electronic vote 

the contrary.

electronic means. 

Articles of Association and the relevant parts of the Companies Acts.

APPENDIX 3 - RSGB AFFILIATED SOCIETIES, GROUPS AND 
CLUBS

to as the RSGB.

RSGB Groups

regular meetings and other events to promote the interests of the RSGB in a 

station callsign.
3. Book purchases at a discount via RSGB.

Application Procedure

of Great Britain (RSGB) should make a formal application to the Society’s 

to have a constitution that either adopts the RSGB model constitution, or 

might damage the reputation of the Amateur Radio Service.

© Radio Society of Great Britain, 2018. All rights reserved. No part of this publication may be reproduced, stored in a retrieval 
system, or transmitted, in any form or by any means, electronic, mechanical, photocopying, recording or otherwise, without 
the prior written permission or the Radio Society of Great Britain.
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