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RADIO SOCIETY OF GREAT BRITAIN 

Customer Service Statement
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We try to give the best possible service, but recognise that things can sometimes go wrong. If you not satisfied with the service, we will investigate and try to put things right. 

What you need to do:

Please set out in full the issue(s) that you wish to be considered and, if possible, what you believe to be the appropriate solution.  Please include all relevant information and documents; it may delay the process if we have to ask for clarifications.

Send your concern to: 
The General Manager

Radio Society of Great Britain

3, Abbey Court

Fraser Road

Priory Business Park

Bedford MK44 3WH

Or you can email your concerns to GM.Dept@rsgb.org.uk

What we will do:

We will acknowledge your correspondence, normally within three working days

We will investigate your concern and send you a full response (if required), usually within 21 working days. If the issue involves the volunteer arm of the RSGB, the target response time is 28 working days. 

In the event that we believe we cannot provide a response within 21/28 working days we will keep you informed of progress, in writing, and endeavour to resolve the issue as quickly as possible. 
Please note that Emails will be treated as letter mail and will be subject to the same timescales.

The RSGB takes seriously any complaints made about our services. Your complaint will be logged and its progress monitored. We are confident that it will be dealt with to a satisfactory conclusion.

If for any reason you are not satisfied with the response you receive you should write to 
The President The Radio Society of Great Britain, at the above address.

Please Note:

Complaints or enquiries regarding the conduct of the Radio Communications Examinations (RCE) are not covered by the above policy. The RCE is administered for the Radio Communications Foundation by the Radio Society of Great Britain. The procedures for dealing with complaints and enquiries are laid down by the Radio Communications Foundation. In the first instance complaints and enquiries should be sent to:

Examination Administrator - The Radio Society of Great Britain, at the above address.

Details of RCE appeals and complaints procedures can be found on the RCF website at www.commsfoundation.org
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